7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-D3, o1
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, ot 02.07.2013 N 185-P3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, 01 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-D3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, ot 02.12.2019 N 425-P3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, oT
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3)

Hactosammii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKAY MOTPEOUTENsIMU U
WU3TOTOBUTEISIMU, HUCTIOTHUTEISIMU, HWMIIOPTEpPaMH, TIPOJABIlaMH, BIIaJelbIllaMUd arperaropon
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS KU3HU, 3[I0pPOBbs, UMYIIIECTBAa MOTpeOUTENEH U OKPY KaIOIIEH cpebl,
noyiydeHue MHQpOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIIOJHUTEISX,
npojaBiax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
rOCY/IapCTBEHHYIO M OOILECTBEHHYIO 3alIUTy HX HHTEPECOB, a TAKXKE OMNPEIENIeT MEXaHHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

HOTPEeOUTENb - TPAXKAAHNH, UIMEIOLINI HaMepeHue 3aKa3aTh WK MPUOOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONNI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEIIPHUHUMATEIBCKON
nesaTenbHOCTH; (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3al[MOHHO-TIPABOBOW (OPMBI, a TaKxke
VHAUBUAYAIbHBIN MpeANpUHUMATeIb, TPOU3BOISAIINE TOBAPHI AJIS peanu3aliu noTpeduTensM; (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYATbHBIA TPEANPUHUMATENb, BBITTONHIIONME paOOThl WM  OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSAIM IO BO3ME3THOMY J0ToBOpY; (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)
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MpoJIaBel] - OpraHMU3aIus HE3aBHCHMO OT €€ OPraHW3allMOHHO-TIPaBOBOW (OPMBI, a TaKkKe
WHAUBUIYAIBHBIN TIPEANPHHAMATENh, PEATU3YIONINE TOBAPBI MOTPEOUTENSIM TI0 JTOTOBOPY KYIUIH-
nponaxu; (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJIO0CTaTOK TOBapa (paboThl, YCIIYTH) - HECOOTBETCTBUE TOBapa (paboThI, YCIYTH ) KT 00s13aTeIbHBIM
TpeOOBaHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM TOPSIKE, MM YCIOBHSIM
JOTOBOpA, (MIPH UX OTCYTCTBHH WJIM HEIIOJIHOTE YCIIOBUN OOBIYHO MPEABSABISEMBIM TPCOOBAHUSIM),
WIIN TEJISIM, JUTSE KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0OBIYHO UCIOIB3YETCS, HITH HETISIM, O
KOTOPBIX MpoJiaBell (MCIIOIHUTEINb) ObUT MOCTABJICH B M3BECTHOCTD MOTPEOUTENIEM MIPU 3aKIIOUCHUN
JIOTOBOPA, WK 00pasny U (WIK) OMUCAHUIO MPU MPOJIAXKe TOBapa Mo o0pa3iy U (WJIK) 1O OMKMCaHUIO;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-P3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIN HEJIOCTATOK HIIM HEJIOCTATOK,
KOTOpBIi HE MOXKET OBbITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacXoJO0B WM 3aTpaT BPEMEHH, WIH
BBISIBJIIETCS HEOJJHOKPATHO, WJTM MIPOSIBJISICTCSI BHOBD IOCJIE €r0 YCTPAHECHHUS, HIIA IPYTHE TTO00HBIC
HenocTatky; (B pea. deaepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omnacHOCTh ToBapa (paboThl, YCIYrH) Ui KU3HHU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl NpPU OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BAaHUs, XpAaHEHUs, TPAHCIIOPTHPOBKU M YTWJIM3ALWHU, a TakKe Oe30MacHOCTh Ipolecca
BBIMIOJTHEHUS pa0bOThI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAsi U3rOTOBUTENEM (IIPO/IaBLIOM) OpPraHU3aLUs WIH YIOJTHOMOYEHHBIH U3rOTOBUTEIEM
(mposaBLIOM) MHAMBUYaAJbHBIM MpeaIpUHUMATENb (Jlajee - YIOJIHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBIH WHAWBUAYAIbHBI NpEeJIpUHUMATENb) - OpraHu3alys, OCYILECTBIISAOLIAs
ONPENEICHHYIO JACATENbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha Tepputopun Poccuiickoin
@denepauy  M3rotoBuTeNeM (IIPOAABLIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOIINE OINpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YJOBJIETBOPEHUE TPEOOBAHUIMA
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIEXallero KadecTBa, JIMOO WHAMBHUIYaJIbHbIA
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINANA
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHWM JIOTOBOpa C M3rOTOBUTENEM (TPOAABIIOM), B TOM YHUCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIIOJTHOMOUYECHHBIN UM Ha MPUHATHE U
YAOBJIETBOPEHUE TpeOOBaHUIN MOTpeOUTENEl B OTHOILIEHWU TOBapa HEHAJUIEXkKAIEero KayecTna; (B
pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3aIMs HE3aBUCUMO OT OpPraHU3allOHHO-IIPaBOBOM ()OPMBI MJIM MHIUBH Ty aJIbHBIN
IPEIIPUHUMATENb, OCYIIECTBISIOIIME MMIIOPT TOBapa s €ro IOCIEAYIOLEH peanu3alud Ha
tepputopuu Poccuiickoit ®enepanuu; (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

BIIAJICNICI] arperaropa HWHpoOpManuu O ToBapax (yciyrax) (majmee - BIaJesel] arperaropa) -
OpraHu3alsi HE3aBUCHMMO OT OPraHHU3alMOHHO-NIPABOBOM (GopMbl JHOO WHAMBUIYATbHBIHN
NpellpuHUMAaTeIb, KOTOpBIE SIBISIFOTCS  BIQAENbLAMU  MPOTPaMMbl  JUISL  AJIEKTPOHHBIX
BBIYUCIUTENBHBIX MAIIMH U (WIN) BIAJEIbllaMU caiiTa ¥ (WJIM) CTpaHULBI caiiTa B MHPOPMALIMOHHO-
TeJIeKOMMYHUKaLMOHHOMN ceTH "MHTepHeT" 1 KOTOphIe MPEIOCTABIIAIOT MOTPEOUTEINIO B OTHOIIECHUH
OTIpeNIelIEeHHOro ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCA C MPEATIOKECHHEM
npojaBia (MCIOJHUTEINS) O 3aKII0YEHUH JOr0BOpa KYIIU-TIPOAaKU TOBapa (J0roBopa BO3ME3THOTO
OKa3aHMsl yCIyT), 3aKJIIOYUTh C MPOAABLOM (MCHOJHHUTEIEM) JOTOBOP KYIUIH-TPOJAXHU (J0TOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAK)Ke MPOU3BECTH NPEIBAPUTEIbHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycrmyru) myTeM HaJlW4HBIX pacdyeToB JHOO MepeBoAa JACHEXKHBIX CPEJCTB BIAJENbIly arperaropa B
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pamMKax MpUMEHSEeMBIX (OpM OE3HAIMYHBIX PACUYE€TOB B COOTBETCTBUU C IIYHKTOM 3 cTaTh 16.1
Hacrosiniero 3akoHa u @eaepanbHbiM 3aKk0HOM OT 27 utonst 2011 roga N 161-®P3 "O nHanuoHaibHOU
maTexxHou cucteme". (B pen. denepabHbIX 3aKk0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-
®3)

I'naBa 1. O0mue moJ1oKeHus

Crarps 1. IIpaBoBoe pery/impoBaHue OTHOIIECHUN B 00/1aCTH 3aIIUTHI
NnpaB norpeoduTesien

1. OtHomieHus: B 00JIACTH 3alIMTHI IpaB MOTpeOuTeNnel perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit ®eneparnuu, HACTOSIIUM 3aKOHOM, IPYTUMH (elepaibHBIME 3aKOHaMH (Janee -
3aKOHBI) M MPUHUMAEMbIMU B COOTBETCTBHHM C HUMHU MHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit denepamuu. (B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BHOpaBe MOpydaTh (QeaepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepanny BhpaBe H3AaBaTh I HOTPEOUTENs H IMPOJABIA
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJHOMOYEHHON  OpraHM3alud  WIM  YINOJHOMOYEHHOIO
WH/IMBUIYAIBHOTO TPEANIPUHUMATES], UMITOPTEpa, BIIAAEIbIla arperaropa) mpaBuia, 00s3aTebHbIe
IPU 3aKIOYEHUU U UCHOJIHEHUHU MyOJUYHBIX JOrOBOPOB (IOrOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEProCHA0KEHHUs, TOrOBOPOB O BBHINOJIHEHUU PA0OT U 00 OKa3aHHM yciyr). (B pen. PenepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHnapoanbie 10rosopbl Poccuiickoin @enepaunu

1. Ecim mexayHaponHbiM noroopom Poccuiickoit ®@enepanun yCcTaHOBIEHBI MHBIE IPAaBHIIA O
3alluTe MpaB NOTpeOUTENEN, UeM Te, KOTOPbIE MPEIYCMOTPEHBI HACTOAIIUM 3aKOHOM, IPUMEHSIOTCS
IpaBuiIa MEXYHapOAHOTO JtoroBopa. (B pen. deaepanbHoro 3akoHa ot 08.12.2020 N 429-03)

2. PGHIGHI/ISI MG)KFOCYI[apCTBCHHI)IX OpFaHOB, HpPIHfITI:Ie Ha OCHOBAaHUUA HOJ'IO)KGHI/Iﬁ MG)K]IYHapOI[HI)IX
noroBopoB Poccuiickoii ®enepanuu B UX HUCTOJIKOBaHUM, MpoTUBOopedalieM KoHcTuTynuu
Poccuiickoit ®@enepauun, He mnojexar wucnoiHeHuro B Poccuiickonn ®enpepamuu. Takoe
MPOTUBOPEYNE MOXKET OBITh YCTAaHOBIEHO B TOPSAIKE, OMNpEeIeTIeHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. PeaepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Cratba 3. IIpaBo norpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIUThHI
Nnpas norpeoduTesie

1. ITpaBo moTpebuTeneil Ha MPOCBENMICHHE B 00JACTH 3aTUTHI TIpaB MOTpeOUTENe 0beceunBaeTCst
MOCPEJCTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN B (QenepajabHble TOCYAapCTBEHHBIE
o0pa3oBaTeNbHbIe CTAaHIAPTHI M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKXKE IMTOCPEJCTBOM OPTaHU3aAINN
cucTeMbl HH(pOpMAIK oTpeduTeeit 00 uxX npaBax U 0 HEOOXOJUMBIX JEHCTBHSIX IO 3aIIUTE ITUX
npas. (B pen. @enepanpubix 3akoH0B 0T 02.07.2013 N 185-@3, ot 11.06.2021 N 170-D3)
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2. B mensx peanmuzamuu TpaBa TOTpeOMTENCH Ha MPOCBEIICHWE B OOJACTH 3allUTHI TIPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAaa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allUTHI
paB OTpeOUTeNeH, KauecTBa U 0€30IMaCHOCTH TOBApPOB (paboT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[TpaButenscTBOM Poccutickoii @enepanuu. (B pea. Penepanbroro 3akoHa ot 11.06.2021 N 170-D3)

Crartba 4. KauecTBOo TOBapa (padoThl, ycayru)

1. IlpoxaBen (WCTONMHUTENH) 00s3aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH padoOTy, OKa3aTh
YCIYTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMH B JOTOBOpPE YCJIOBUW O KayecTBe ToBapa (paboThl, yCIyTH) MPOAABEIl
(ucnosmHUTENL) O00s3aH TEepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH PadOTy, OKaszaTh YCIYyTY),
COOTBETCTBYIOIIHNA OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIS IEJICH, TSI KOTOPBIX

ToBap (pabora, yciyra) Takoro pojaa OOBIYHO HCHOJb3yeTcs. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-93)

3. Ecnu nmpopaser; (MCIOJIHUTEIb) MPHU 3aKIIOYEHUH JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LIEJSIX IPpUoOpeTeH s ToBapa (BBIIIOIHEHHS pabOThl, OKa3aHUsI YCIIyTH),
npojaser] (WCIOJMHHUTENh) O0s3aH Tepenarh MoTpeOUuTento ToBap (BBIOJHUTH PabOTy, OKaszarh
YCIIYTY), IPUTOIHBIN JIJISl KCIIOJIb30BAHHSI B COOTBETCTBUU C ATHMU IICIISTMHU.

4. Ilpu nponaxe ToBapa no oopasiy U (WIM) ONUCAHUIO MPOJAaBel] 00s3aH Nepeaarb NOTPEOUTEIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Iily U (MJIM) ONUCAHUIO.

4.1. llpu npojaxe OTHEIbHBIX BHUAOB TEXHUYECKU CIIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU IMpOrpaMMaMH JUIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIUH I[OTPEOUTEIIO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
IIPEABAPUTENIBHO YCTAHOBJICHHBIMM MPOrPAMMAaMH JUIsl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAalluH,
CTpaHaMU NPOUCXOXKIACHUSA KOTOPBIX ABIA0TCS Pocculickas denepanus Win Ipyrue rocy1apersa -
yieHbl EBpa3niickoro 5JKOHOMHUYECKOI0 COr03a. IIepedeHb OTnenbHBIX BUI0B YKa3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBApOB, IOPSAIOK COCTaBICHUSA M BEACHUA IIEPEYHS IPOrpaMM [l DJIEKTPOHHBIX
BBIYMCIINTEIIbHBIX MAIlWH, CTPAHAMM ITPOUCXOKACHUS KOTOPBIX ABISAIOTCS Poccuiickas @enepanus
WIN JIpyTUe TOCYAapCTBa - UieHbl EBpa3niickoro 5KOHOMHUYECKOTO COI03a U KOTOPbIE JIOJIKHBI ObITh
IIPE/IBAPUTENILHO YCTAHOBJIEHBI, U MOPSIIOK UX MPEBAPUTENBbHON YCTAaHOBKH, BKIIOYAs TpeOOBaHUS
K (yHKIMOHMpOBaHHUIO, ompenensatorcs IlpaButensctBoM Poccuiickoit ®Penepanuun. (B pen.
®enepanbHoro 3akoHa ot 02.12.2019 N 425-d3 (pen. ot 22.12.2020))

[IpenBapuTENIbHO YCTAaHOBIEHHBIE NIPOrpPaMMBl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallWH,
UCIIOJIb3yEMbIE MOTPEOUTENEM Ha OTJENbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB JUIs JOCTyNa K
uHpOpMallUU Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", MOJKHBI
o0ecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpoH sABisgercs Poccuiickas Penepauus uiu
JIpyTue rocyfapcTBa - WieHbl EBpa3HiiCKOr0 SKOHOMUYECKOTO COI03a, B MOPSAAKE, YCTAaHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepaunu. TpeOoBaHMs K YKa3aHHOM IOMCKOBOHM cucTeMe U
MOPSIIOK ee ompeaeneHus yctanaBiauBatotcs [IpaBurensctBoM Poccmiickoit deneparuu. (B pen.
®enepanbHoro 3akoHa oT 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

Hpe}IBapI/ITeJ'II)HO YCTAHOBJICHHBIC IIPOrpaMMbl Ui OJCKTPOHHBIX BBIYMCIIMTCIBHBIX MAIIWH,
HCIIOJIb3yCMBbIC HOTpe6I/ITCJ'ICM Ha OTACJIbHBIX BUJAX TCXHUYCCKHU CIIOXKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJIC BKIKOYATE MIpOorpaMmy AJid SJICKTPOHHBIX BBIYHUCIHUTCIBHBIX MAalllMH, KOTOpad IMpeJAHa3HauCHa
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JUISL TIOUCKA, TPOCMOTpa M MPUOOpPETEHHS] MPOTrpamMM JJIsl JJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKH CIIOKHBIX TOBAPOB (J1ajiee - ¢IUHBII
MarasuH HOPWIOKEHUH), U (YHKIUOHUPOBAHHE KOTOPOM OCYLIECTBIIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPKAaeMbIX (heepaabHbIM OPTaHOM HCIIOJTHUTEIHHON BIACTH, OCYIIECTBIISFOIINM
GyHKIUMM MO0 BBIPa0OTKE M peald3alld T'OCYJIapCTBEHHON IMOJUTUKH U HOPMAaTHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIIOTHUTEILHOM
BJIACTH, OCYUIECTBIIAIOMINN (PYHKIMU MO BBIPAOOTKE U pean3aluy rocyAapCTBEHHON MOJUTUKHU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKAAET MEPEUYEHb NPOrPaMM Ul AJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NPWIOXKEHHH B oOs3aredbHOM mopsake. (B pea. denepalbHOTO 3aKOHA OT
14.07.2022 N 266-D3)

5. Eciin 3aKoHaMM WM B YCTaHOBJICHHOM MMH TOPSZKE MTPEyCMOTPEHBI 00s3aTeNIbHbIC TPEOOBAHHMS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJHHUTENb) 00s3aH Nepeaars NOTPEOUTETI0 TOBap
(BBIIOJTHUTB PA0OTY, OKa3aTh YCIIYTY), COOTBETCTBYIOIINI 3TUM TpeOoBaHMsM. (B pen. PenepanbHOro
3akoHa otT 21.12.2004 N 171-®3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJISA (MCIIOJTHUTEJIA,
NMPOoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KOBbI, CPOKA I'OJHOCTH
TOBapa (padoThl), a TaK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIN [Js AJUTEIBHOTO HUCIHOIB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sA3yeTcs oOecmeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIIECCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU
nyHkTa 6 cratbu 19 u myHkTa 6 crateu 29 Hacrosiero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. WsrortoBuTenb (MCHOJHUTENb) 00s3aH YyCTaHABIUBAThb CpPOK CIYy>Obl ToBapa (paboThl)
JUTUTEIIFHOTO TOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOUINX U3JENUi (IeTajeid, y3JoB, arperaTton),
KOTOpbIE 0 HMCTEUEHHH ONPEAETICHHOr0 IMEepHosia MOTYT MPEACTaBIATh OMACHOCTb JUIS KHU3HH,
3JI0pOBBsI TOTPEOUTEINSI, TPUYMHATH BpEA €ro HMMYIIECTBY WM OKpy’Karomiei cpere. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)Ke WHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMu U NPOYMMM €IUHUIIAMH M3MEPEHHUS HCXOIS U3
(GYHKIMOHAJIBHOTO Ha3HaYeHHs ToBapa (pesyibrara paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U MHbIE MT0JI00HBIE TOBaphl (pabOThl) U3rOTOBUTENH (MCIOJHUTENh) 00s3aH yCTaHABINBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAEeTCs HENPUTOJHBIM IS
WCITOJIB30BaHUS 110 Ha3HaueHU0. (B pea. DenepanbpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpogaxa ToBapa (BBIMOIHEHUE pa0OTHI) MO UCTEUCHUH YCTAHOBJICHHOTO CPOKA TOTHOCTH, a TAKKE
TOBapa (BBIIOJHEHUE PabOTHI), HA KOTOPHIA JODKEH OBITH YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3anpemaercs. (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOJHUTENb) BIPAaBEe yCTaHABIUBATH Ha TOBap (paboTy) rapaHTHUHHBINA CPOK -
MepHoJI, B TEUEHUE KOTOPOTO B cliydyae 0OHapyXKeHHUsI B TOBape (paboTe) HeJ0CTaTKa H3TOTOBUTEIh
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(MCTIOTHUTEIH ), TPOIaBell, YIIOJITHOMOYCHHAS OpTaHU3aIHs UIH YTIOJTHOMOYEHHBIN WHIUBHU Y aTbHBINA
MpeIIPUHIMATEIh, UMIIOPTEP 00S3aHBI YAOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINS, YCTAHOBIICHHBIC
crathsaMu 18 u 29 HacTosmero 3akoHa. (B pexn. deaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

HzroroBuTenb BIIpaBe NPUHATH 0053aTEIbCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHApy KEHHBIX
M0 UCTEUCHUH YCTAHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHLHOE 00sI13aTEIbCTBO). (B pel.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue 1OMOIHUTEILHOTO 00513aTENbCTBA U3TOTOBUTEIS, CPOK JICHCTBUS TAKOTO 00SI3aTENIbCTBA
U TIOPAIOK OCYLIECTBICHHUS TIOTPEOMTENEeM IpaB IO TAKOMY OOS3aTElIbCTBY ONPEICISIOTCS
uzrorosuteneM. (B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUH HCIOCTATKOB TOBApa, O6HaPY)K€HHI>IX 110
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTEIBCTBO).

Conep:xaHue JOMOJHUTENBHOTO 0043aTeNIbCTBA MIPOAABIA, CPOK JAEHCTBUS TAKOTO 00s3aTENbCTBA U
HOPSIIOK OCYIIECTBICHHS TOTPEOUTENIEM MIPaB 110 TAKOMY 0053aTEIILCTBY ONPEALIISIOTCS JOTOBOPOM
MeXJly IoTpeduTeneM u npoaaBloM. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

8. M3roroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYKEHHBIC B
TEYEHUE CPOKa JEHCTBUS IOMOJHHUTEIBHOTO O0S3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
OyHKTa 6 craTh 18 HacToslero 3akoHa, a MOCIe OKOHYaHMs CPOKa NEHCTBUS JOMOJHUTEIBHOIO
00s3aTeNnbCTBa - B COOTBETCTBUM € MYHKTOM 5 cratbu 19 Hacrosmero 3akoHa. (B pex. denepanbHoro
3akoHa 0T 21.12.2004 N 171-®3)

Crartba 6. O0S3aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUA TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
Ci1y>KO0bl. JI7151 3TOM 11e7T1 M3rOTOBUTEIL 00ECIIEYNBAET PEMOHT M TEXHUUYECKOE 00CITy>KHBaHUE TOBApA,
a TaKKe BBIMYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMi B HEOOXOAUMBIX JIsi PEMOHTa
U TEXHMYECKOTo OOCIy>KMBaHUS OO0bEME M ACCOPTUMEHTE 3allaCHbIX YacTel B TEYEHHME CpOKa
IPOM3BOJICTBA TOBApa U MOCJE CHATHUS €ro C MPOU3BOJCTBA B TEUEHUE CPOKa CIy» Obl TOBapa, a Mpu
OTCYTCTBUH TaKOT'O CPOKA B TEUEHHE JECATH JIET CO JIHS IIepelady ToBapa MOTPEOUTENIO.

Crarps 7. lIpaBo norpeduTesist Ha 0€30IACHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mMpu OOBIUYHBIX YCIOBHUSX €ro
MCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTUIN3aLUU ObLT O€30MaceH AJisl )KU3HHU, 310pOBbS
NOTPEeOUTENS, OKpPY)KAIOIIeW Cpenbl, a TakkKe He MPUUYMHSAI Bpell HMMYILECTBY IOTPEOUTEIS.
TpeGoBanusi, KOTOpbIE JOKHBI 00ECIIEUNBAaTh OE30MaCHOCTh TOBapa (padoThl, YCIyTH) AJIsl )KU3HU U
3/I0pOBbsI TOTPEOUTENS, OKpY)KAIOLIeW Cpelbl, a TaKkKe NpeOTBpallleHHe MPUYMHEHUs Bpela
UMYILECTBY MOTPEOUTENs, SIBISIOTCS O0O0s3aTEIbHBIMM W yCTAHABIMBAIOTCS 3aKOHOM WM B
yYCTaHOBJIEHHOM MM Topsizike. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)
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2. WzroroButens (MCIOJHHUTENB) 00s13aH 0OecTieunBaTh OE30MaCHOCTh TOoBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITY»KOBI MJIM CPOKA TOJJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBMU C MYHKTOM | cTaThu S5 HACTOsAIIEr0 3aKOHA U3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecrednTh O€30MacHOCTh ToBapa (paboThI)
B TEUCHHE JCCATH JIET CO JIHS Mepenadyn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npyuunHeHHBIN KU3HU, 30POBbIO WM UMYILIECTBY NOTpeOUTENs BCIEACTBHE HeoOecTeueHus
Oe3omacHOCTH TOBapa (paboThl), MOJICKHUT BO3MEIIICHHUIO B COOTBETCTBUU CO CTaThel 14 HacTOSIIEero
3akoHa.

3. Ecim pyis 0e30macHOCTH  MCIIOJIb30BaHMsI ToBapa (paOoThl, YCIyrw), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH M YTHIIN3ALUU HEOOX0IMMO COOIIOAaTh CIICIMAIbHBIC TIPaBUIIa (Jajiee - IpaBuia),
U3rOTOBUTEINb (MCIIOJIIHUTENB) 00s13aH yKa3aTh 3TU IPaBUIIa B COPOBOAUTEIIEHOM JOKYMEHTALMHU Ha
ToBap (paboTy, ycnyry), Ha OSTHUKETKE, MAapKHPOBKOW WJIM HMHBIM CIOCOOOM, a TpoJaBell
(ucnosHUTENb) 0053aH IOBECTU 3TU IPABUIIA J0 CBEJICHHS TOTPEOUTEIS.

4. Ecnu Ha ToBaphel (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIIEGHHOM MM TOPSJIKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOoBaHMs, 00ECIIEUNBAIOIINE UX 0€30MaCHOCTD JUIS KU3HU, 310POBbs OTpeOUTENS,
OKpY’)KaloIIe cpeapl W NPENOTBpAlllCHHE MPUYMHEHUS Bpela HMYIIECTBY NOTpeOuTes,
COOTBETCTBUE TOBapoB (paboT, YCIYr) yKa3aHHbIM TpPEOOBaHHUSAM MOMAJIEKUT O00S3aTEIHLHOMY
MOATBEPKJICHUIO B TOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTamH. (B pell.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTsl, yciryru), 6e3 nHpopmManuu 00 00s3aTeIBHOM IMOJITBEPKIACHUU €TI0
COOTBETCTBUS TpeOOBaHMSM, YKa3aHHbIM B IyHKTe | Hactosmel crateu. (B pen. dexnepaibHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercsa npoaaxka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIEro
uH(pOpMalLKIO, 32 paclpoCTpaHEHHE KOTOPOU MpPEeayCMOTpEeHa aJMUHUCTPAaTUBHAS WIH YTOJOBHAas
OTBETCTBEHHOCTb. (B pell. deaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnu yctaHOBIIEHO, YTO TpH COOIOICHUH TOTPEOUTENEM YCTAHOBIEHHBIX TPABHII UCIIOJIb30BAHMS,
XpaHEHUsl UM TPAaHCIOPTUPOBKH ToBapa (pabOThl) OH MPUYMHSIET UM MOXKET NMPUYUHUTH Bpen
JKU3HU, 37I0POBBIO0 M UMYIIECTBY MOTPEOUTENSI, OKPYXKAIOIIeH cpelie, H3rOTOBUTENb (HUCIIOTHUTEb,
mpojiaBel]) o0s3aH HE3aMEIJUTEIbHO MPHOCTAHOBUTH €ro IMPOM3BOJICTBO (pean3aluio) 10
yCTpaHEHUs IPUYUH Bpe/a, a B HEOOXOIUMBIX CIydasX MPUHATH MEPHI 110 U3BATHUIO €T0 U3 000poTa
U OT3BIBY OT OTpeOuTENs (MOTpEOUTENEiH).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (paboTy, yCiIyry) ¢ mpou3BoaAcTBa. [Ipy HEBBITIOTHEHUN U3TOTOBUTENIEM (MCIIOJIHUTENIEM ) 3TON
0053aHHOCTH YIIOJTHOMOYEHHBIN (e/iepaabHbIi OpraH UCTIOIHUTEFHON BIACTH IPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (pabOThl, YCIYrH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTPEOUTENs WM
noTpeOuTeneil B mopsjke, yCTaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu. (B pen.
®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOAJICkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. [Tynkt yrpatwi cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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Cratps 8. IIpaBo norpeduTesist Ha HUHPOPMALUIO 00 U3TOTOBUTEIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, yciayrax)

1. IToTpeduTens BnpaBe MoTpeOOBaTh MPEIOCTABICHNS HEOOXOAUMON U JOCTOBEPHOH MH(POPMAIIH
00 u3rotoBuTene (MCIOIHUTENE, MPOJAABIE), PeKUME €ro paboThl U pealnu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThll MHQPOpPMALUs B HArSIIHOW M JOCTYHHOM (opme
JIOBOJIUTCS 10 CBEJIEHUs OTpeOuTeNeil pU 3aKIF0UEHUH JOIrOBOPOB KYIUIU-IIPOJIaXKH U JJOTOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUU YCIIYT) CIIOCOOaMH, MPUHATHIMU B OTIENIBHBIX chepax 00CIyKUBaHUs
noTpeOUTENeH, Ha PyCCKOM SA3bIKE, & JOMOJIHUTENIBHO, 10 YCMOTPEHUIO U3TrOTOBUTENS (MCIIOTHUTENS,
MpoJiaBiia), Ha TOCYAApCTBEHHBIX s3bIKaX CyObekTOB Poccuiickoit depepaliui U POJHBIX S3BIKAX
HapoaoB Poccuiickoii denepanum.

3. YnomHOMOUYEHHAsi OpraHu3alys I YIIOJTHOMOYCHHBIA HHIUBHUYaIbHBIN MPEIIPUHIMATENb 110
TpeOOBaHUIO TOTpeOUTENsT O00sS3aHBl MPEAOCTABUTH IMOATBEPXKICHUE CBOUX IOJTHOMOYHUA,
BBITCKAIONIMX W3 3aKJIFOYEHHOIO0 HMH JIOTOBOpa C HW3rOTOBHUTENEM (IpoAaBIOM). (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIE,
BJIaJleibIle arperaTopa) (B pea. @eaepajbHoro 3axkona ot 29.07.2018 N
250-D3)

1. 3rotoButens (MCIONMHUTENb, IPOIABEI]) 00s3aH JOBECTH /10 CBEJICHUS OTpeOuTeNs (GupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXICHUS (aJpec) U PeKuM ee
pabotsl. [Ipomaser; (MCmONHUTENH) pa3MelIaeT yKa3zaHHYI0 HHGOpPMAIMIO Ha BBIBECKE. (B PpeIl.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaJbHBI MpelnpuHUMATENb - JO0JDKEH
MPEIOCTaBUTh IMOTPEOUTEN0 MHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalvi U HauMEHOBaHHUH
3aperucTpUpPOBABILIETO €70 OpPraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTENs (pUpMEHHOE HaMMEHOBaHUE
(HauMEeHOBaHME), MECTO HaXOXKACHUS (aJpec) U pexXUM pabOThl YITOJTHOMOUYEHHON OpraHu3aluy Uiu
YIIOJTHOMOYEHHOTO HMHIMBHIYabHOTO TpeanpuHumarens. (B pen. dexepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wik YIIOJIHOMOYEHHBIH WHINBUAYATbHBIN MIPEANPUHUMATEIh B
ciayuyae oOpareHus moTpeOuTeNs o0s3aHbl JIOBECTU JI0 €ro CBeAeHUs HHpOpMaluioo o cede u
usroroButene (mpogasiie) (pupMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JIaHHH
IOPUANYECKOTO  JNuIa, (aMWiInio, WMs, OT4eCTBO (€ClIM HUMeeTcs), TOCydapCTBEHHBIH
PETHCTPAIIMOHHBIN HOMEp 3alMCH O TOCY/IAPCTBEHHON PEerucTpanuy (GU3UIECKOTO JUIAa B KAYECTBE
WHAWBUAYAIBHOTO MPEANpPUHUMATENSA). YTIOJIHOMOYEHHAs] OpPTaHU3alus WX YIOJTHOMOYEHHBIH
WHIUBUTyTBHBIA TTPEANPUHUMATEIb BIIPABE JOBECTH JI0 CBEACHHS MOTpeOUTENe nHpopmaIuo o
cebe TocpeICTBOM ee pa3MelIeHHs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu "UuTepHer", nHpopManuio 06 u3roroButesne (IIpoaBIie) MOCPEACTBOM Pa3MEIIECHUS HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHUIly caiiTa
U3roTOBUTENS (MpojaBia) B HWH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "MHTepHeTr",
conepkamyro uHpopmanuio o0 wuzroroutene (mpojaamie). (B pen. deaepanbHOro 3akoHa OT
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29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHHUs MoTpeduTenedt mHbopmanuio o cede u
npojasie (ucronauTene) (hupMeHHOEC HAMMEHOBaHUE (HAMMEHOBAHUE), MECTO HaX 0K IeHUs (apec),
PEXUM PaOOTHI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alHUCU O CO3/IaHUU HOPHUINYECKOTO
auna, (amMuinio, UMs, OTYECTBO (€CITM UMEETCs), TOCYAApCTBEHHBIM PETHCTPAIMOHHBIA HOMED
3allUCH O TOCYJApCTBEHHON perucrpauuu (U3MYECKOro Julla B KayecTBE WHIUBUAYaJIbHOIO
OpeANpUHUMATENS), a TaKKe 00 MMEIONIMXCS M3MEHEHMAX B YKa3aHHOW MHQpopmanuu. Branener
arperaropa JIOBOJMT JI0 CBeJeHUs noTpedbureneil nudopmaiuio o cede u npojaaple (UCIOTHUTENE)
MOCPEJICTBOM €€ pa3MeIIeHUs Ha CBOMX caiiTe W (WIM) CTpaHUWIle caiiTa B MH(POPMALMOHHO-
TeleKoMMYyHUKamoHHou cetu "Muteprer". Mudopmamuio o npoaasiie (MCHOJHUTENE) BIIaIEIeI]
arperaTopa BIIpaBe JOBECTH JI0 CBEJCHH MOTpEOUTENEH OCPEICTBOM pa3MEIIeHUsI Ha CBOMX caiTe
U (Wau) CTpaHUIlEe caliTa B MH(POPMAIMOHHO-TEIICKOMMYHHKAIIMOHHOM ceTh "MHTepHeT" CChUIKM Ha
caiiT mpojaBna (MCTOTHHUTENS) B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOU cetu "HMHTepHet". (B
pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1.3. IIponaser (MCTIOIHUTENB) 00s13aH MPEAOCTABUTH BiIalelblly arperaropa u pa3MecTUTh Ha CBOEM
caiitfe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "MHTepHer" (mpu €ro HaJIUYUM)
JIOCTOBEpHYIO WH(pOpMaIHio 0 cede, yka3aHHY B IMyHKTe 1.2 Hacrosimed ctathu. B ciayuae, ecnu
UMEIOTCS. U3MEHEHHS B TakoW mH(opMaiuu, mpojaselr] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOTO
pabouero JHS C MOMEHTa BHECEHHUS B HEE M3MEHEHHUI COOOMIMTH BIIAJAENbBIy arperatopa 00 3THX
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAI[MOHHON CeTH
"NnTepuer" (nmpu ero Hamuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH HU3MEHEHUSI B
uH(pOpPMaIIMI0 O MPOJAaBIE (MCIOJHUTEIE) B TEYCHHE OJHOTO pabodero AHs, €Clu pa3MelIeHHEe
yKa3aHHON MH(OpMaIMK OCYIIECTBIACTCS HA CalTe BiIaJieblla arperaropa u (WiM) ero CTpaHuIe
caiiTa B H”H(pOpPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHOM cetn "MHTepHeT". (B pen. PenepalbHOTO 3aK0HA
o1 29.07.2018 N 250-®3)

2. Ecam Bupa nesTenbHOCTH, OCYIIECTBISAEMBIA H3TOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
HOJUIEKHUT JHMLEH3UPOBAHUIO U (WJIM) UCHOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpEeIUTAlHIo, 10
CBCACHUA HOTpe6I/ITCJ'I$I JOJIDKHa OLITH JOBCACHA I/IH(l)OpMaU;I/IH O BHUJEC ACATCIBHOCTHU HU3T'OTOBHUTECIISA
(ucnosHUTENS, MPOAABLA), HOMEPE JUIEH3UH U (UJIM) HOMEpE CBUIETENbCTBA O IOCYIapCTBEHHON
AKKpeauTanuu, CpokKax HeﬁCTBHﬂ YKa3aHHbIX JIMOCH3UHU U (I/IJ'II/I) CBUJACTCIBCTBA, a TaK¥XKeE
uHpopManus o0 oOpraHe, BbIJABIIEM YKa3aHHbIE JMIEH3UIO W (MJIM) CBUJAETENBCTBO. (B pen.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmarnus, mperycMOTpeHHas MyHKTaMH 1 U 2 HacTosIIeH CTaThy, JOKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOuTEeNe Takke MNPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHUJOB
o0cyKuBaHUsl TOTpeOUTENel BO BPEMEHHBIX MOMENICHUSIX, Ha spMapKax, ¢ JOTKOB U B JIPYTHX
CITy4asix, €CJI TOPTOBJISL, OBITOBOE ¥ MHBIE BUJIBI 00CTYKMBAHUS MIOTPEOUTENICH OCYIIECTBIISIFOTCS BHE
MOCTOSIHHOTO MECTa HaXO0XJACHUS MPOJaBLa (MCIIOJIHUTEA).

Crares 10. Uudpopmanus o ToBapax (padorax, ycayrax)

1. UsrotoButenb (MCMOTHUTEND, MPOJABEI]) 00s13aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYIO U JOCTOBEpHYIO MH(OpMaIMi0O 0 ToBapax (paborax, yciyrax), 00ecrneuynBaroNIIyto
BO3MOXXHOCTh WX MPaBUILHOTO BbIOOpa. [0 OTIenbHBIM BHIaM TOBapoB (paboT, yCIIyT) MepeveHb
crocoObI JoBeIeHNs HH(OpMAaIu 10 oTpeduTens yctaHaBiauBatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0083aTeIbHOM MOPSJIKE JTOJKHA COJePKATH!
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HAaMEHOBAHHME TEXHUYECKOI'O PErJaMEeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJICTEIBCTBYIOMIEE 00 0053aTeIbHOM
MOATBEPKICHUH COOTBETCTBHS TOBapa o0o3HaueHue; (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENBCKHX CBOMCTBAaX TOBapoB (paboT, yciIyr), B OTHOILICHHUU
MPOJYKTOB MTUTaHUS CBEJIEHUS O COCTaBe (B TOM YHCIIe HAMMEHOBAaHKE UCTIOJIb30BaHHBIX B MpOIlECcCe
W3TOTOBJICHHSI TPOIYKTOB MUTAHUS MHIIEBBIX J00ABOK, OMOJOTHYECKH AaKTHBHBIX J[00aBOK,
uH(pOpMalKs 0 HATMYUU B MIPOIYKTaX MUTAHUSI KOMIIOHEHTOB, MOJIyY€HHBIX C IPUMEHEHUEM T'eHHO-
WHKXCHEPHO-MOU(PHUIIMPOBAHHBIX OPTAaHU3MOB, B CIIy4ae, €CIIU COACPKAHNE YKA3aHHBIX OPTaHU3MOB
B TaKOM KOMIIOHEHTE COCTaBlisieT Oojiee JAEBSATH JAECATHIX IMPOLIEHTAa), MUIIEBOM IIEHHOCTH,
Ha3HAa4YeHHH, 00 YCIOBHSIX IPUMEHEHUS U XPAHCHUS TTPOYKTOB MTUTAHMSI, O CITIOCO0aX U3TOTOBJICHHUS
rOoTOBBIX OJt0JI, Bece (00BeMe), JaTe M MECTE M3TOTOBJICHUS M YITaKOBKU (pac(acoBKH) MPOTYKTOB
MUTaHKUS, a TaKKe CBEICHUS O TNPOTHBONOKA3aHMUSX IS HMX NPUMEHECHUS TPU OTICIBHBIX
3a0oneBanusx. [lepeuenbp ToBapoB (paboT, yciyr), nHMOpMaLKi O KOTOPBIX JOJDKHA CONEPIKATh
MPOTUBOINOKA3aHUA JUII HMX TNPUMEHEHUS TMPU OTICIbHBIX 3a00JEBaHUAX, YTBEPKIACTCS
[TpaButenscTBOM Poccuiickoit deneparuu; (B pea. PeaepanbHbix 3aKk0HOB oT 21.12.2004 N 171-D3,
oT 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX M yCIOBUsI MpHOOpeTeHus: ToBapoB (padoT, yciyr), B TOM YHCIIE TIPH OILIaTe TOBapOB
(paboT, ycmyr) dyepe3 OIpEIEICHHOE BpeMs IOCIe HUX Iepenadd (BBIIOJIHEHHS, OKa3aHUs)
HOTPEOUTEIIO, TIOIHYI0 CYMMY, TIOJISKAIYIO BBIIIATE MOTpeOUTENeM, U TpayK MOTalIeHUsS ITOH
cymMmbl; (B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH; (B pea. PenepasibHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOT0 HCIOIb30BaHMs TOBApPOB (padoT, ycnyr);

uH(popMaIrio 00 sHepreTudeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOOBaHUE O
HAIMYUU TakoW WHQPOPMAIIMU ONPEJEICHO B COOTBETCTBUM C 3aKOHOJATEILCTBOM 00
HHEProcOEpeKeHNN U O TOBBIINICHUU SHepreTudeckor sddextuBHOCTH; (B pen. DeaepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIN CPOK IT'OAHOCTH TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O HGO6XOI[I/IMI>IX HGI)'ICTBI/ISIX HOTpC6I/IT€J'I$[ M0 UCTCUCHHUHN YKa3aHHBbIX
CPOKOB U BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBITIOJIHCHUN TAKHUX HeﬁCTBHI)'I, €CJIM TOBApPhbI (p8.6OTI>I)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTL IJIA XKHU3HH, 3JOPOBbA U UMYUICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCHIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXAEHHus), (UPMEHHOE HaMMEHOBaHME (HAaUMEHOBAaHUE) H3TOTOBHUTEINA
(ucrionmHWTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHu3alliidl  WIA  YIOJHOMOUYEHHOTO
VHAWBUAYAJIBHOTO MPEANPUHUMATENS, UMIIopTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopMalrio 00 00s13aTeILHOM MOATBEPKICHUN COOTBETCTBHSI TOBApOB (paboT, yCIyT), yKa3aHHbBIX
B IIYHKTE 4 cTaThu 7 HacTosmIero 3akoHa; (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIHII0, KOTOpoe OyAeT BBINONHITH PadOTy (OKa3bIBaTh YCIYyTy), H
uH(pOpMaII0 0 HEM, €CIIM 3TO MMEET 3HAYCeHHEe, UCXOAS U3 Xapakrepa paboTsl (yciayrn); (B pe.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

YKa3aHUC Ha HUCIOJIB30BAHUC (bOHOl" paMM IIPpU OKA3aHUHW PA3BJICKATCIIBHBIX YCIYI' HCIIOJIHUTCIISIMU
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MY3BIKQJILHBIX MPOU3BeaeHHM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ecnu npuoOperaeMslii mnoTpeduTeneM ToBap ObUI B yIIOTPEOICHUN UITU B HEM YCTPAHSIICS HEIOCTATOK
(HeIOCTaTKM), MOTPEOUTEIIO JJOJKHA OBITh IpeocTaBleHa HH(pOpMAIHs 00 ITOM.

3. Wudopmanus, npenycMOTpeHHass IYHKTOM 2 HacTOsIIEH CTaThbU, JOBOAMUTCS [0 CBEACHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAlUH, MpuilaraeMoid K ToBapaMm (paboram, yciayram), Ha
9THKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, IPUHATHIM IJIs1 OTJEJIbHBIX BUIOB TOBapoB (pador,
ycayr). Madopmarus 06 00s13aTenbHOM MOATBEPKICHUN COOTBETCTBHUS TOBAPOB IPEACTABISIETCS B
HOopsiIke U croco0amM, KOTOpble YCTAHOBJICHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pETyJIMPOBaHWH, M BKJIIOYAaeT B ceOi CBEJCHHA O HOMEpE JIOKYMEHTa,
HOJTBEPKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro AECHCTBHS U 00 OpraHu3aluy, ero BbIAABIICH.
(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr - Ytpatun cuity. (B pea. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

Crarbs 11. Pesxxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThI roCy1apCTBEHHBIX, MYHHUIUITATHHBIX OPTaHU3AIMid TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB  OOCIYy>KMBaHWs TOTpeOUTENe  yCTaHABIMBACTCS IO  PEIICHHUI0O  COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®enepauuu U OpPraHoB  MECTHOI'O
camoynpasinenus. (B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3alyii, OCyIECTBISIOUIMNX IeSTeNbHOCTh B c(hepax TOProBoro, ObITOBOTO U
MHBIX BUJOB 00CITyKMBaHUs OTPEOUTENIEH U HE YKa3aHHBIX B IIYHKTE | HAacCTOSILEN CTaTbU, a TAKXKe
WHJUBUyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBACTCSA UMU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJUTCS 10 CBEICHHS MOTpeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH M3TOTOBUTEJISA (MCIIOJTHUTEJIA,
NMPOJABIIA, BJIAJIeJIbIIA ATPeraTopa) 3a HeHAJIeKaAIY0 HHpoOpMaAIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3AKOHOB OT _
21.12.2004 N 171-D3, o1 29.07.2018 N 250-P3)

1. Eciu motpeburtento He MpeAOCTaBICHA BO3MOXKHOCTh HE3aMEJIUTENbHO TOMYYUTh TpHU
3aKJTIOUYEHUU JI0TOoBOpa HMH(poOpManuio o ToBape (pabore, yciyre), oH BIpaBe NOTpeOOBaTh OT
npojaBia (MCIOTHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT
3aKITIOYCHUS IOTOBOPA, & €CITU IOTOBOP 3aKIFOYEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro HCIOTHEHHUS
U MOTpeOOoBaTh BO3BpaTa yIJIAYEHHON 32 TOBap CYMMBI U BO3MEIIEHHUS APYTUX yOBITKOB. (B perl.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTka3e OT UCHOJIHEHUS JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBap (Pe3ysbTaT paboThI,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBlly (MCHONHUTEN0). (B pea. PenepaiabHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IOKYNATENI0 TOJIHOM U JOCTOBEPHOM
nHpopmaruu o ToBape (pabote, yCciIyre), HECET OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO MMyHKTaMH 1 -
4 cratbu 18 wim nyHKTOM 1 cTathu 29 HacTosero 3akoHa, 3a HeJJOCTaTKH ToBapa (padoThl, YCIyTH),
BO3HUKILIKE TIOCTIE €T0 Mepeaayu NOTPEOUTENIO BCIEICTBUE OTCYTCTBHS Y HErO TaKOi HHPOpMAITUH.
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(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatopa, HpeIOCTaBUBIIMNA MOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HEMOJIHYIO
uHpopMmanuio o ToBape (yciayre) MWIM TpojaBie (UCIONHUTENE), HAa OCHOBAHUM KOTOPOU
notpeduTeneM ObLI 3aKII0UEH J0TOBOP KYIUIU-MIPOJAXKU (IOTOBOP BO3ME3THOIO OKa3aHUs YCIYT) C
IPOAaBLUOM (HMCHOJIHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmanuu. (B pen. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnn wHOe He mpemycMOTpPEHO COTJIAIICHHEM MEXIy BIaJelblleM arperaropa U MpoJaBIOM
(I/ICHOJ'IHI/ITGJ'IGM) HJIM HC BBITCKACT U3 CYHICCTBA OTHOIICHUH MCXKAY HUMH, OTBCTCTBCHHOCTH 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIIOUYCHHOTO MOTPEOUTENIEM ¢ TIPOJABIIOM (MCIIOJHUTEIEM) Ha OCHOBAHUH
IPeIOCTaBJICHHOI BlajeNblieM arperaropa HH(popManuu O ToBape (yciayre) WM IpOAaBle
(ucnonHUTENE), a TAKKE 32 COONIO/ICHNE TIPaB MOTPeOUTENeH, HAPYIICHHBIX B pe3yJbTaTe Mepeiadyn
noTpeduTeNnio ToBapa (yCIIyri) HeHaAIeKalero kauecTsa 1 00MeHa HEeIPOI0BOJILCTBEHHOTO TOBApa
HaJUIeKAIIEro KadyecTBa HA AaHAJIOTMYHBIA TOBap, HECET MpojaBel] (UCIIONHUTENb). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Bnagenen arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC ITOTPEOUTEITIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEJIOCTOBEPHOM WIIM HETIOJIHOM HH(pOpMaIuu 0 ToBape (yciyre), B
clIydae, eCcii BIIaJieliel] arperatopa He u3MeHseT HH(POpMAIUio 0 ToBape (yCiayre), MpeJoCTaBICHHYIO
NPOJIABIOM (MCIIOJHHUTEIEM) U COJEPIKAILYIOCS B MPEUIOKEHUU O 3aKIFOUCHHH JIOTOBOpa KYILIH-
poJiaXku (JOroBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. @eaepansHoro 3akoHa ot 29.07.2018 N
250-P3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBAaHUE K BiaJEiblly arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM IIpeBapUTENIbLHON OIuIaThl ToBapa (yciayru). Bnanenen arperaropa Bo3Bpamiaer
CYMMY MOJY4YEHHOW UM MpeABapUTEIbHON OIIaThl TOBapa (yCIIyT) B TEUEHHUE JIECATH KaJeHJapHbIX
JHEeW co JHS NpeabsABICHUS MOTpeOUTeNeM TaKoro TpeOOBaHMs NMPU OJHOBPEMEHHOM HAIMYHH
cienyromux ycnoBuid: (B pea. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpPeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0aHKOBCKMH CUET BIaJelNblla arperaropa, He mepeaaH moTpeOuTeno B Cpok (ycioyra He oKa3zaHa B
cpok); (B pen. denepanpuoro 3akona oT 29.07.2018 N 250-D3)

NOTpeOUTENh HAPaBHJI TPOAABILY (MCIIOTHUTEINIO) YBEIOMIIEHHE 00 OTKa3€e OT UCIIOJHEHUS IOTOBOPa
KYTUTU-TIPOJIAKK (JIOTOBOpA BO3ME3JIHOTO OKa3aHHs yCIYr) B CBS3U C HApyNICHHEM IIPOJIABIIOM
(ucnosmHUTENEM) 0053aTENIbCTBA MepeiaTh TOBap (0Ka3aTh yCIYTy) B YCTAHOBJIEHHBIN CPOK. (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsny ¢ TpeboBannem o Bo3BpaTe CyMMBI PEABAPUTEIBLHOMN OIIaThl TOBapa (YCIyru) HOTpeOuTeb
HampaBisgeT BIAJENbIly arperaropa MOATBEPXKICHUE HANPABICHUS MPOAABLY (MCIOIHUTEINIO)
YBEIOMJICHHsSI 00 OTKa3e OT HCIOJHEHHUs JA0roBopa KyIUIU-NPOJaXH (AOroBopa BO3ME3IHOIO
okazaHus ycnyr). (B pen. deaepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnm nHOE HE MPeayCMOTPEHO YCIOBHAMH MOJIb30BATEIbCKOTO HITH HHOTO COTJIAIICHHS TIOTPEONTENS
C BIQJEJbIIEM arperaropa, yBEIOMJIEHHWE MPOJaBIly (MCIOJHHUTEN0) 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpA KYIUIM-MPOJAKH (ZOrOBOpPa BO3ME3JHOTO OKAa3aHMS YCIYyT) MOXET OBITh HalpaBJIeHO
BJIAJICNIbIly arperaropa, KOTOPbI 00sf3aH HamnpaBUTh €ro MNpoJaBly (UCIOJHUTEN0). (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cnydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSLIEH CTaThbH, BIAJEIEL arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BpaTe CyMMBI IIPEIBAPUTEIBbHOM OIIaThl TOBapa (yCiayrd) MpH MOJIYYEHUH OT
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MpoJiaBIa (MCTIOTHUTENS ) TIOATBEPKACHUS IPUHATHS TOTpeOuTeneM ToBapa (OKa3aHus YCIyTH) PU
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHs ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTEII0 B TECUCHHUE JCCATH KaJCHIAPHBIX THEH CO JIHS TOJYyYeHHUs BIaJENbIIEM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI IpEABAPUTEIHHON OIUIaThl TOBapa (yciuyru). B cioydyae Hecornacus
noTpPeOUTENsT C MPEICTaBICHHBIMHM  BIIQJICIBIIEM arperaTtopa J0Ka3aTelbCTBAMHU TPUHSITHS
notrpeduTeneM ToBapa (OKa3aHUS YCIYTH) IMOTpeOUTeNb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI
NPOM3BEACHHOW UM TMpElBapUTEIBHON OIUIaThl TOBapa (yCIyrd) B CylneOHOM mopsiake. (B pen.
®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuymHEHHMH Bpena KHU3HU, 3J0POBBI0 U UMYIIECTBY MOTPEOUTENsE BCJCICTBUC
HEMpPEAOCTaBICHUST €My TOJHOW W JOCTOBEepHOW wuH(popMmanuu o ToBape (pabore, yciyre)
NOTpeOHUTENs BIpPaBE MOTPEOOBATH BO3MEMICHHS TAaKOrO Bpela B TOPSAKE, MPEAYyCMOTPEHHOM
crathell 14 HacTosmero 3akoHa, B TOM YHCJE TOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HAXOISIIMIMMCS B COOCTBEHHOCTH (BiaJeHUU) moTpeduTens. (B pen.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWN TOTPEOUTENSI O BO3MEIICHWH YOBITKOB, MPHYUHECHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONHON nHbopManueii o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh U3 MPEANOIOKCHIS 00 OTCYTCTBUU Y TTOTPEOUTENS CIICIIUATBHBIX TIO3HAHUNA O CBOHCTBAX
U XapakTepUCTUKax ToBapa (padotsl, yciyru). (B pen. @enepansHoro 3akona ot 17.12.99 N 212-D3)

Crartbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOJAaBIA, YIIOJHOMOYECHHON OPraHU3aUU WJIH YIIOJTHOMOYEHHOI 0
HHAMBHUAYAJBLHOI0 NIPEANPUHUMATESI, UMIIOPTEPA) 32 HAPpYLICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpe6I/ITeJIeI>'I HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITeJIB, npoaaBeH, YIOJIHOMOYCHHAA
OpraHM3anysl WIM YHIOJHOMOYEHHBI WHIMBUIYAJbHBIM MpeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIHM JI0oroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnu uHOe HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, MNPUYMHEHHBIE MOTPEOUTEN0, MOANIEeKAT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. Vmnata HeycToWku (TMEHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucrioyHUTENSA,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPTaHHM3AIMi0  WIH  YIIOJHOMOYEHHOTO
WHAWBUAYAIBHOTO TPEINPUHUMATENS, HWMIIOPTEpa) OT MCIOTHEHHUS BO3JIOKEHHBIX Ha HETO
00s13aTeBCTB B HaType nepex norpedurenem. (B pen. GenepanpHoro 3akoHa ot 21.12.2004 N 171-
®3)

4. VzrotoButens (MCTIOTHUTENh, MPOIABEI], YIIOJIHOMOYCHHAS] OPTaHU3AIUs WIH YIOJTHOMOYCHHBIN
WHAVBUAYAIbHBIN TMpEANpPUHUMATENh, HMIIOPTEP) OCBOOOXKHAETCI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTEILCTB MIIM 3a HEHaJJIS)Kalllee UCIOHEHHE 003aTelIbCTB, €CIIH JOKAXKET, UYTO
HEUCTIOTHEHHE O00513aTeNbCTB WM WX HEHaJJIeXkalllee HCIOIHEHUE TPOU3OII0 BCIEACTBHE
HEIPEOIOIMMOM CHJIBI, @ TAaKXE I0 WHBIM OCHOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanust moTtpebutens o0 ymiaaTe HEYCTOWKH (TIEHHW), TPETYyCMOTPEHHOW 3aKOHOM WIIH
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JIOTOBOPOM,  MOMAJIEKAT  yAOBJIETBOPEHUIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, MPOAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIMOJHOMOYEHHBIM WHIMBUIYAIBHBIM MpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B IOOPOBOJIBLHOM Mopsake. (B pea. DeaepanbHbiXx 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpum ynoBieTBOpeHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJHOMOYEHHOH OpraHU3alid WM
YIOJIHOMOYEHHOTO HMHJIUBUAYAILHOTO TPEANPUHUMATENS, UMIIOpPTEpa) 3a HEecoOIoAeHHuEe B
J0OPOBOJIEHOM TIOPSIKE YAOBICTBOPEHHS TPeOOBaHHMN MOTpeOUTeNs mTpad B pa3Mepe MATHACCAT
IPOIIEHTOB OT CYMMBI, IPUCY’KICHHOM CyIOM B MOJIB3Y moTpeduTens. (B pen. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpebuTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOIO CaMOYIPABJICHUS, MATHACCST
IPOLEHTOB CYMMBbI B3bICKAHHOTO IITpada MEepeyucssaioTcsl YyKa3aHHbIM OObEIMHEHUsAM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAsl OTBETCTBEHHOCTD 32 Bpell,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYTH)

1. Bpen, npuyMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WM WHBIX HEAOCTAaTKOB ToBapa (padoThl,
YCIIYTH), TOUIEKUT BO3MELLIEHUIO B [TOJTHOM 00beME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpea, IPHUYUHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIYTH), PU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOT0, COCTOSJI OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) HIIH HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WJIK UMYIIECTBY MOTPEOUTENS, OAJIEKUT BOSMEILIEHUIO,
€CIi Bpell MPUYMHEH B TEUYECHHE YCTAaHOBIIEHHOTO CpOKa CIY»OBl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha ToOBap (pe3ynbpTaT pabOThl) AOJKEH OBITH YCTAHOBJIEH B COOTBETCTBMH C MyHKTaMu 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHAa CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJEH, JIMOO
noTpeOUTENt0 He OblUla MpeloCcTaBIeHa MOoMHAs U JOCTOBEPHAs HHPOPMALUS O CPOKE CITyKObl WIIN
CPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He ObUT MPOMH(GOPMUPOBAH O HEOOXOAHUMBIX JEHCTBUSIX IO
UCTEYEHHUHU CPOKa CIykObl MM CPOKa TOJHOCTU M BO3MOKHBIX MOCIEACTBUAX MPHU HEBBITOJHEHUN
yYKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3yspTaT pabOThI) 10 UCTEUEHUU ITUX CPOKOB IPE/ICTABISET
OTAaCHOCTh JJISl J)KU3HU U 37I0POBbS, BPEJ MOMJIEKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHU €ro
npuunHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBMYU C MYHKTOM | CTaThl 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBAp (paboTy) CPOK CIYkKOBI, Bpe/l MOJICHKHUT BO3MEIICHUIO B CITy4ae €ro MPUINHECHHS
B TE€UYCHHUE JIECATH JIET CO JHS Tepenadu ToBapa (paOoThl) MOTPEeOUTENIO, a €Clu JACHb Tepenadn
YCTaHOBUTH HEBO3MOXKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHSI BBITTOIHEHUSI PabOTHI).

Bpen, npuunHeHHBINH BCIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHHUIO MPOJABIIOM HWJIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpe;[, HpH‘-IHHCHHLIﬁ BCJIICACTBHUEC HCIOOCTATKOB paGOTBI W YCIyru, MNOMJIC)KUT BO3MCUHICHUIO
HUCITOJTHUTCIIEM.
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4. VzroroBuTenpb (MCMOIHUTENb) HECET OTBETCTBEHHOCTD 3a Bpe/l, IPUUYUHEHHBIN JKU3HU, 310POBbHIO
WIA UMYLIECTBY TIOTpeOUTENss B CBA3M C MCIOJNB30BaHUEM MaTepUAIOB, 0O0OpPYAOBaHMS,
MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX JI1 MPOU3BOACTBA TOBApOB (BHIMOJHEHHUS PabdoT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT0, IO3BOJISIT ypOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH
UX 0COOBIE CBOIMCTBA UJIU HET.

5. UsrotoButens (MCIOTHUTENb, TPOJABEL]) OCBOOOKAAETCSA OT OTBETCTBEHHOCTH, €CIIN IOKAXKET, YTO
BpEJI IPUYHUHEH BCJIEICTBUE HEMPEOAOIMMON CHITBI HUIA HAPYIICHHS IIOTPEOUTENIEM YCTaHOBICHHBIX
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUSI U TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratba 15. Komnencauusi MOpajibLHOI0 Bpeaa

MopanbHbIlii  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIACACTBUE HAPYIICHUS HM3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJIHOMOYEHHOW  OpraHu3alued WId  YIOJHOMOYEHHBIM
WHAWBUAYAIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB MOTPeOUTENs, MPEerLyCMOTPEHHBIX
3aKOHAMH W MMPABOBBIMU akTamu Poccuiickoit denepanuu, peryupyrIIMA OTHOIICHHS B 00JIaCTH
3aIIUTHI MPaB MOTPEOUTENCH, MOMJICKUT KOMIICHCAIIUU MPUYUHUTEIEM Bpela NMPH HAIUYUU €ro
BUHBL. Pa3zMep KOMIIEHCAIIMM MOPaJIbHOTO BpeAa OMpPENEeNseTCs CyJ0M M HE 3aBHUCHUT OT pa3Mepa
BO3MEIICHHS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3aKk0oHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

Kommnencarmus MOpaJIbHOr'o Bp€aa OCymECTBIACTCA HC3aBUCHUMO OT BOSMCHICHHA MMYIICCTBCHHOTI'O
Bpc€aa U ITIOHCCCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

IHlonosxcenua cmamou 16 (¢ peoakyuu Dedepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanagausarouiue nepeueHb HeOONYCIUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumes, pacnpocCmMpaHAOmMcs Ha OMHOUIEHUSA, 603HUKULIUE U3 PAHee 3AKTI0YEeHHbIX
002060p06 (wacmp 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. Hegonmycrumple yCJI0BUA 10r0BOPa, YIIeMJISIIOIIME NIPaBa
noTpeduTeIs1, 3aNPeThl U 00A3aHHOCTH, HAaJIaraeMble Ha MIPOAABIA
(ucnmostHUTeNH, BJAJCHbIA arperaTopa) (B pea. @exepajbHOro 3aK0HA
or 01.05.2022 N 135-®3)

1. HenomycTumMbIMU yCIIOBHSIMU JIOTOBOPA, YIIEMIISIFOIMMU IIPaBa MOTPEOUTENS, SBISIOTCS YCIOBUS,
KOTOpBIE HapyIIArT IPaBHJIA, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JOroBopaMu Poccuiickoit
®denepanyy, HaACTOAMMM 3aKOHOM, 3aKOHaMU M IPUHUMAEMbIMU B COOTBETCTBUU C HUMH WHBIMHU
HOPMAaTHBHBIMHU IpaBOBbIMM akTaMu Poccuiickon ®eneparnuu, peryjavupyrollAMH OTHOLIEHUS B
o0acTi 3amMThl MpaB noTpedureneil. HenomycTuMele ycinoBHs IOTOBOpa, YHIIEMIISIONIME MpaBa
NOTpeOUTENS, HUYTOXKHBI.

Ecnu BkItOYEHME B IOTOBOP YCJIOBHM, YIIEMIISIIONIUX TIpaBa MOTPEOUTENS, TIOBJICKIO TPUIMHEHUE
yOBITKOB MOTPEOUTEINIO, OHU MOAJIEKAT BO3MEIICHUIO TTPOJABIIOM (M3TOTOBHUTEIEM, UCTIOTHUTEIEM,
UMITOPTEPOM, BIIAJIEITBIIEM arperaTopa) B MOJTHOM 00BEME B COOTBETCTBHH CO CTaThel 13 HAacTOSAIIETO
3akoHa.

TpeboBanue moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBJIETBOPCHHUIO B TEUEHUE JCCITH
JTHEW CO JTHSI €T0 MPEAbSBICHUS.

2.K HCOOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YIIECMJIAIOIIUM IIpaBa HOTpC6I/ITeJI$I, OTHOCATCA:
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1) ycioBusi, KOTOpbIE MPEAOCTABISIIOT NMPOJIaBIly (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YITOJIHOMOUYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHIWBUIYyAIbHOMY MPEAIPUHUMATENI0, HMIIOPTEpPY,
BJIQJICTIbIly arperaropa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT HMCIHOJHEHHsS 00s3aTeNbCTBa WIH
OJIHOCTOPOHHEE M3MEHEHHME YCIOBUM o00s3arenbcTBa (MpeaMera, IEHbl, CpOKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOUYEHUEM CIy4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTHBHBIM NPaBOBBIM akTOM Poccuiickoit ®exepanuu OpeayCMOTPEHa BO3MOYKHOCTh
IIPEI0CTABIEHUS IOTOBOPOM TAKOr'0 IPABa;

2) ycli0BHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPeOUTENSI HA CBOOOIHBINA BBIOOP TEPPUTOPUAIIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTtby 17 HacTosALIero 3akoHa;

3) yciioBHs, KOTOPBIE YCTaHABIMBAIOT JUIS TOTPEOHTENS IITpadHbIC CAHKIIMK MM HHBIE O0SI3aHHOCTH,
NPEMSATCTBYIONINE CBOOOTHON peann3alny paBa, yCTaHOBJICHHOTO CTaThel 32 HACTOSIIET0 3aKOHa;

4) ycioBusi, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIA, YIOJIHOMOYEHHOW OpraHu3aldd WIA  YINOJHOMOYEHHOTO HWHIMBHYaJIbHOTO
IpeIlpUHUMATENS, UMIIOPTEPA, BIIAJENIblla arperatopa) 3a HEHUCIOJIHEHHME WIM HEHaJyleKallee
HCIIOJTHEHUE 00513aTENbCTB [0 OCHOBAHUM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (paboT, ycIyr) 00s3aTeIbHBIM
npuoOpeTeHUeM WHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE IMPEAyCMATPUBAOT 00s3aTeIbHOC
3aKIJIF0YCHHE UHBIX JOTOBOPOB, €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUsA, KOTOpbBIE TMPEIyCMATPUBAIOT BBHIMIOJHEHUE JOMOJIHUTEIBHBIX paboT (oKazaHue
JOTIOTHUTEJILHBIX YCIIYT) 3a IJIaTy 0e3 MOoTydYeHHsl COTTacHsl MOTpeOnTeNs;

7) ycioBHs, KOTOpPbIE OrPAaHMYMBAIOT YCTAaHOBJICHHOE cTartbe 16.1 Hacrosimiero 3akoHa IpaBo
notpedurens Ha BBIOOP crioco0a M GopMBbI OIIATEI TOBApOB (padoT, yCiyr);

8) ycloBus, KOTOpbIE COJEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPIKEHHS JOTOBOpa MO TPeOOBaHHIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAYyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT IPABO BEIOOPA BUA TPEOOBaHUM, MPEAYCMOTPEHHBIX IYHKTOM
1 cratbu 18 u nmyHkTOM 1 cratbu 29 Hacrosiero 3akoHa, KOTOpPbIE MOTYT OBITh NpEIbsBICHBI
pojaBLy (M3rOTOBUTENIO, UCTIOHUTENIO, YIIOJTHOMOYEHHON OpraHu3allui Uil YIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY TpEeANpUHUMATENI0, UMIOPTEPY) MPH Mpoja)xe TOBApPOB (BHINOIHEHUH paboT,
OKa3aHWMHU yCIyT) HEHAUIEKAIIETr0 KauecTBa;

11) ycioBusi, KOTOpbIE YCTaHABIMBAIOT 00S3aTENIbHBIN 10CYA€OHBIN MOPSAIO0K PACCMOTPEHUS CIIOPOB,
€CJI TaKOH MOPSJIOK HE PEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT JJsi MOTPeOUTENs OO0S3aHHOCTh IO JIOKa3bIBAHUIO
OTIpEe/ICIEHHBIX OOCTOSATENhCTB, OpeMsl JIOKa3blBaHUs KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOUTeS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT NOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIMTHl HApyIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBAT YJOBIETBOPEHHE TPEOOBAHUN MOTpEOUTENEH B OTHOIIEHUU TOBApPOB
(pabort, yciyr) ¢ HeA0CTaTKaMU B 3aBUCUMOCTD OT YCJIOBHUH, HE CBSI3aHHBIX C HEJOCTATKAMU TOBAPOB

(pabor, yciyr);
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15) uHble ycioBuA, HapyllaAloUMe [paBWa, YCTAHOBJICHHBIE MEKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepannu, HacTOAUMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBbIMM B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBbIMH akTamMu Poccuiickoit Denepanuu, peryiupyrolyuMu
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

3. IlpomaBeny (McnoJiHUTENb, BIAJAENICLl arperaropa) HE BIPABE OTKA3blBaThb B 3aKIIOYCHHH,
UCIIOJTHEHUH JIOTOBOpA, HAIPABICHHOTO Ha TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr), IO
OpUYMHE OTKa3a MOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH,
NPUYMHEHHBIC TOTPEOUTENIO BCIICJACTBHE HApYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOTHHUTENEM, BIAACIbIEM arperaropa) B IOJHOM
o0Beme.

3anperniaercsi yIOBIETBOpEHHE TpeOOBaHUH MOTPEeOUTENeH B OTHOIICHUN TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBHH, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBapoOB (pador,

yCIIyT).

3anpermiaercss OTKa3 B 3aKJIIOYEHHUM JOIOBOPA M BO BHECEHHMM W3MEHEHHMH B JIOrOBOp B cCllydae
IIPaBOMEPHOI'0 YKa3aHUs IOTPeOUTEIEM Ha HEJIOIyCTUMBIE YCIIOBUS IOTOBOPA, YIIEMIISIOIIUE [TPaBa
NOTpeOUTENS, B LIEISIX UCKIIOUEHUs TaKuX yciioBul. [Ipu npeabsBiennn norpedureneM TpeOoBaHUs
00 UCKJIFOUYEHHUH U3 I0TOBOPa HEJOITYCTUMBIX YCIOBUH JOr0BOpa, YIIEMIISIOIIUX ITpaBa oTpedouTens,
yKa3aHHOE TpeOOBaHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHUE JIECATHU THEN CO JHSI €r0 IPEIbsIBICHUS
C o00s3aTeNbHBIM HU3BEUICHHEM NOTPEeOMTENss O pe3yibTaTaX pacCMOTPEHHS U IPUHATOM
MOTHBHPOBAHHOM PEILIEHUH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMSL.

[Tponaser (uCioTHUTEND, BIAJEINEl arperaTopa) He BpaBe 0e3 MOMydeHHUsl COTJIacusl MOTPeOUuTeNs
BBITNOJIHATH JONOJIHUTEIbHBIE pa0OTHI (0Ka3bIBaTh IONOJHUTENbHbIE YCIYTH) 3a I1aty. [lorpedurens
BIIPaBE OTKA3aThCs OT OIUIAThI TAKUX padoT (YCIIyr), a €CiIM OHU OIIaYeHbl, BIIpaBe MoTpeOoBaTh OT
npojasua (MCIOJHUTENS, BIaIebla arperaTopa) Bo3Bpara yrjaueHHON CyMMBI.

Cormacue MOTpeOUTENIsT Ha BBINIOJHEHUE JOMOJTHUTEIBHBIX pa0O0T (OKa3aHHWE OIMOJHUTEIBHBIX
yCIIyT) 3a Taty oGopMIIsieTcs MPOAaBIOM (MCIIOTHUTENIEM, BIAJAENbIEM arperatopa) B MUCbMEHHOM
dbopme, ecinu UHOE HE MPEAYCMOTPEHO 3aKOHOM. O0S3aHHOCTh JJOKa3aTh HAJTUYHE TAKOTO COTJIACHS
WK 00CTOSITENECTBA, B CHIIy KOTOPOTO TAaKO€ Coryiache He TpeOyeTcs, Bo3jaraercs Ha MpojiaBlia
(MCTIOTTHUTEIISI, BIaIENIbla arperaropa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIPaBe OTKa3bIBaThb HOTPEOUTENIO B
3aKJIFOYEHUH, UCIOJHEHUH, U3MEHEHUH WJIM PAaCTOPKEHHH JI0rOBOpa C MOTPEOUTENEM B CBS3H C
OTKa30M MOTpeOUTENsT NPEAOCTaBUTh IMEPCOHAJIbHBIE JAaHHBIEC, 32 HCKIIOUEHHEM CIy4aeB, €cCld
00513aHHOCTh TPEIOCTABIEHUS TAaKWX JAHHBIX IMPEIyCMOTpPEHa 3aKOHOJATeNbcTBOM Poccuiickoit
denepaiuy UM HEMOCPEICTBEHHO CBA3aHA C UCIOJHEHHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu nmpexbsBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUHM MH(OPMAMU O KOHKPETHBIX
IMpUYMHAX W IMPAaBOBBIX OCHOBAHUAX, ONPCACIAIOMINX HEBO3MOXHOCTE 3aKIHOUCHUA, UCIIOJIHCHUA,
W3MEHEHUS WU PACTOPIKEHUS JOTOoBOpa 06e3 MpeocTaBIeHHs IEPCOHAIBHBIX IAHHBIX, B TUCbMEHHOM
dbopme (B TOM uucie B (HopMme IIEKTPOHHOTO JOKyMEHTa) MpojaBell (MCIOJHUTENb, BIAJENell
arperaropa) JoJKeH MPeJOCTaBUTh TaKyto HHPOPMAIIUIO B TEYCHHE CEMH THEU CO AHS IPEIbIBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCTIOTHUTENH, BIIAJIENEIl arperaTopa) npeaocTaBiseT HHHOPMAIIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOPOU MpenbsBICHO TpeOOBaHUE IMOTPEOUTENE O MPENOCTaBICHUU WH(OOpPMAIUU O
KOHKPETHBIX MPHUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONIMX HEBO3ZMOMKHOCThH 3aKIHOUYEHUS,
HCIIOJIHCHUA, UBMCHCHU S UJIM PACTOPKCHUA JOTIOBOpPa oe3 IpeaAOCTAaBJICHUA ICPCOHAJIIBHBIX JaHHBIX,



€CJIM MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npenbsBieHHH MOTPEOUTENEM TPEOOBAHUS O IMPEIOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKITFOYCHHUS, MCTIOTHCHHUS,
U3MEHEHHS WM PACTOPKEHHs JIOTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JaHHBIX, B YCTHON
dbopme Takas HHGOPMAIUS JOKHA OBITh IPEOCTAaBICHA HE3aMEITUTEIBLHO.

Crarbs 16.1. @opMbI ¥ NOPSAOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbIOJIHEHMH PadOT, OKa3aHUH ycJayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEINB, BIAJIENEI] arperaropa B cIy4ae UCIOJIb30BaHUS B CBOCH JI€ATEIBHOCTH
HAIMYHBIX PACYETOB C MOTpeduTeseM) 00s3aH 00ECIIeYuTh BO3MOKHOCTh OIUIATHI TOBApOB (padoT,
YCIYT) IyTeM HCIOJb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaK)Ke HAITMYHBIX
pacdeToB 1o BeIOOpY moTpebuTens. (B pen. PenepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAaThl TOBapoB (pabdoT, yCIyr) € MCIOJIb30BaHHEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B PaMKaX HAllMOHAIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOpOro BBIPYYKa OT
peanu3aniy TOBapoB (BBIMOIHEHUS padoT, OKa3aHUs yCIyT) 3a MPEIIIeCTBYIOIINI KaleHAapHBIN TO
NPEBBINIACT J[BAIaTh MUJUTMOHOB pyoieil. (B pen. @enepanpHbix 3akoHOB 0T 01.05.2017 N 88-D3,
o1 31.07.2020 N 290-93)

Ecnu mecTo omnatel ToBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJIe HE TMPEIOCTABISIOTCS YCIYTH
J0CTyNla K IMOJABM)KHOM paguoTeneoHHON CBSA3U U (WIM) CPEACTBaM KOJUIEKTMBHOTO JIOCTyIA K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTU 00OECTIEUUTh B ’TOM MECTE€ BO3MOKHOCTh OIUIaThl TOBapoB (padoT,
YCIIYT) C UCII0JIb30BAaHHEM HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pell. DenepanbHOro 3akoHa
ot 01.05.2017 N 88-D3)

[TponaBery ocBoOOXIaeTcss OT OOSM3aHHOCTH OOECHeYUTh BO3MOMKHOCTh OIUIaThl TOBApPOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM O6’I)€KTC, BBIpYYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISTH MUJUIMOHOB PyOJIei 3a mpe/IecTBY O
KaJieHaAapHbId rof. (B pen. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omiata TOBapoB (paboT, yCIyr) MOXET NPOU3BOAUTHCS TOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHeM MPOJIaBIa (UCIIOIHUTENS) MMyTEM PacueToB Yepe3 CyObeKTOB HAI[MOHATHHOMN IMIaTeKHOM
CHUCTEMBI, OCYIIECTBIISIIONIUX OKa3aHUE TUIATE)KHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuv 0 HAUMOHAIBHOW IIJIATEXKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoit
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, yCIyr) HATWYHBIMH JIEHEKHBIMH CpPEICTBAMH 0053aTEIhCTBA
noTpeduTens mepe MpoAaBIOM (HCIOTHHUTENEM) MO OrjiaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCA
WCIIOJTHCHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJACTB C MOMEHTa BHECEHHS HAJTWYHBIX
JNEHEXKHBIX CPEJACTB TMpoJaBlly (MCHONHUTENO) JMOO TUTATeKHOMY areHTty (cyOareHrty),
OCYIIECTBISIONMIEMY JAESTEILHOCTH MO0 MIPUEMY TUIaTeX)el (HU3NIECKUX JIUII.

[Tpu onnate ToBapoB (padoT, yCiIyr) MyTeM MepeBOia MPEAOCTaBIIEMBbIX TOTPEOUTENIEM HAIMYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTPEOHUTENsT mepen
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MPOJIaBIIOM (MCIIOJTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS HWCIOJHCHHBIMU B
pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECECHUS TOTPEOUTETIEM HATMIHBIX JIEHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMk JuO00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIUM JCSITEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIbeTBOM Poccuiickoii Deaeparuu o
HallMOHAIBHOM IIATEXKHOM CHUCTEME.

[Tpu omnate ToBapoB (paboT, ycinyr) MyTeM NepeBoja JEeHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX PAcUeTOB 00s3aTENbCTBA MOTPEOUTENS MEepe]] MPOJABIOM (MCIOTHUTEIEM) 110
oruiaTe TOBapoB (palboT, yCIIyT) CYMTAIOTCS UCIIOJIHEHHBIMH B CyMME, YKa3aHHOU B PaclopsbKEHUH O
MEPEeBOJIC JCHEKHBIX CPEACTB, C MOMEHTA TMOITBEPKIACHHS €r0 HCIIOJTHEHUS OOCITYKHBAIOIICH
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu omtate TOBapoB (paboT, yciayr) mpojaaBiy (MCTIOTHHUTENIO) 3allpelieHO YCTAaHABJIUBATH B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paboT, yCIIyT) pa3inYHbIC IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl MMOCPECACTBOM HAJIWYHBIX pacdCTOB WM B paMKax IMPHUMCHACMBIX (1)OpM Oe3HAITMYHBIX
pacyeTos.

5. IlponaBeny (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y IMOTpeduTens YyOBITKH,
BbI3BaHHbIE HapYyILLIEHUEM TPeOOBaHUM YHKTA | HACTOSILIEN CTaTbHU.

Cratba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3amuTa npaB NOTpeOUTENEH YCIIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHU3AIMSIMH, OPTaHU3YOLIIIMA
B3aUMO/ICHCTBHUE C YIIOJIHOMOYEHHBIM I10 TIpaBaM MOoTpeOHuTeNeil (PMHAHCOBBIX YCIYT B COOTBETCTBUH
¢ ®enepanbHbM 3aK0HOM "OO YHIOJTHOMOYEHHOM TI0 MpaBaM MOTpeOUTeNe (pUHAHCOBBIX yCIyr",
OCYILIECTBIISICTCSI C OCOOCHHOCTSIMH, YCTAaHOBJIEHHBIMU YKa3aHHBIM DeepalibHbIM 3aKOHOM. (B pefl.
®enepanbHoro 3akoHa ot 04.06.2018 N 133-03)

2. Wckwu o 3amuTe npas noTpeduTesieil MOryT ObITh MPEABSABICHBI 10 BEIOOPY UCTIIA B CYJI IO MECTY:

HaxO0XJICHUs OPraHU3allMH, & €CJIIM OTBETUUKOM SBIISCTCS MHAUBUYaJbHBIA IPEATIPUHUMATEID, - €70
JKUTEIIHCTBA;

KUTCJIIBCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHU UJIN UCITIOJTHCHUA JO0Tr0BOpa.

Ecan nck x OopraHn3alyvii BBITCKACT U3 JACATCIbHOCTH €€ qmnnana WX IPEACTaBUTCIIBCTBA, OH MOXKCT
ObITH MpPEIbsIBIEH B CyJ MO MECTy HaXOXIEeHHs ee (uinana WiId NpeiCTaBUTEIbCTBA. (B pej.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE MCTLHI MO HCKAM, CBSI3aHHBIM C HapyIIEHUWEM IpaB MOTpeOuTENeH,
OCBOOOKIAIOTCS OT YIJIAThl IOCYAapCTBEHHOW IMOILIMHBI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanyu o Hasorax u coopax. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'nasa II. 3amura npaB noTpeduTeield Npu MPoAa ke TOBAPOB
noTpedouTeIsIM
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Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEeHUH B TOBape
HeA0CTATKOB (B pea. @exepaabHoro 3axkona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciyyae OOHapy>KEHUS B TOBape HEIOCTAaTKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTH U (WJIN) apTHKYJIA);

noTpeboBaTh 3aMEHbl HA TAaKOH K€ TOBap JIpYyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6C3BO3M63,I[HOFO YCTPpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCHICHHUA PACX0J0B Ha UX UCIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHHs JOrOBOpa KYIUIM-IPOJAXHU M MOTpeOoBaTh BO3BpaTa yIUIaueHHOW 3a
ToBap cymMMsl. Ilo TpeGoBaHMIO MPOAABLA U 33 €TO CYET MOTPEOUTENb JT0DKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBUE IPOAAXHU TOBapa HEHAUIKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YJIOBJIETBOPEHMSI COOTBETCTBYIOILMX TpeOOBaHUIA
noTpeourens.

B oTHOmEHMH TEXHUYECKH CJOXKHOTO TOBapa NOTpeOuTedab B ciaydae OOHapy>KEHUS B HEM
HEJI0OCTATKOB BIIPABE OTKA3aThCs OT UCIOJHEHHS JOTOBOPA KYTUIU-TIPOJAXKH U TOTpeOOBaTh BO3BpaTa
yIUTAYeHHOMU 3a TaKOM TOBap CyMMBbI MO0 MPEIbsIBUTh TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ITOMH ke
Mapku (MOJENH, apTUKyJia) WIM Ha TaKOW >Xe€ TOBap Apyroi mapku (MOJAENH, apTHUKyJa) C
COOTBETCTBYIOIIUM IEPEPACYETOM MOKYIMHOW LIEHBI B TEUEHHE MATHAALATH THEW CO JHS Mepeaadu
noTpeduTento Takoro ToBapa. [lo HMcTeYeHHHM 3TOro CpoKa yKa3aHHblEe TpeOOBaHMsS IMOAJIEXKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIINX CIy4YaeB:

00HapyKeHHUE CYIIECTBEHHOIO HEJIOCTATKa TOBApPa;
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJIb30BaHHS TOBapa B TEYEHHE KaKJIOTr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pPa3InyHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHU CI0KHBIX TOBApOB yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit denepanuu.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBaHnus1, yka3aHHbIE B MyHKTE | HACTOAIIEH CTAThH, IPEIBIBISIFOTCS TOTPEOUTENIEM TPOAABILY
aub0  YMOJHOMOYEHHOW  OpraHM3alid WM YINOJHOMOYEHHOMY  HWHIMBUIYAJIBHOMY
npennpuHUMarenio. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [orpeOuTens BrpaBe NpeaAbIBUTH TPeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM U MATOM ITyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIMOJIHOMOUYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUIYaIbHOMY MIpeIIpUHUMATENI0, UMIIOpTepy. (B pen. PenepanbHbIX 3akoHOB oT 21.12.2004 N
171-@3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHuss 3THX TpeOOBaHMN MOTPEOMTENIh BIpPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAIJIEXKAILEro KaueCcTBa U MOTpeOOBaTh BO3BpATa YIUIAYEHHOW 32 HETO CYMMBI.
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(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. ITynkt yrpatun cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy TOTpEeOHMTENs] KacCOBOTO WJIM TOBAapHOTO dYeka JHOO HMHOTIO JOKYMEHTa,
yaocToBepsomux (akT U YCIOBUS MOKYIKH TOBapa, HE SIBISETCS OCHOBaHHEM JJisi OTKaza B
YAOBJIETBOPEHUH €ro TPeOOBaHU.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAss  OpraHW3alus  WIM  YINOJHOMOYEHHBIN
WHAUBUAYaIbHbIN IPEANPUHUMATENb, UMIIOPTEP 00s3aHbI IPUHSATH TOBAP HEHAAJIE)KAIIETO KaueCcTBa
y MOTpeOUTENs U B CiIydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTenb
BIIPAaBE y4acTBOBAaTh B MPOBEPKE KauecTBa ToBapa. (B pex. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

B cnyuae cnopa o mpuyMHaX BO3HMKHOBEHMsI HEIOCTATKOB TOBapa MpojaBel] (HM3rOTOBUTED),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHANBUIYAIbHBIA TPEANPUHUMATED,
uMIopTep o0s3aHbI MPOBECTHU IKCIEPTU3Y TOBApA 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpPOKH, yCTaHOBJICHHbIC cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUisl yAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuid morpedutens. [loTpebutens BOpaBe MNPHCYTCTBOBATH IPH
MIPOBEICHUH HKCIIEPTU3BI TOBAPA U B CIy4Yae HECOIJIACUSI C €€ pe3yIbTaTaMU OCIIOPUTH 3aKITIOYCHUE
TaKOM 3KCIEepTU3bl B cyJeOHOM nopsiake. (B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpTU3bI TOBapa YCTAHOBIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCIIEICTBHE
00CTOSITENTLCTB, 3a KOTOpPhIE HE OTBEUAeT TpOJaaBell (M3TOTOBHTENH), IMOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHHU3allii WM YIOJTHOMOYEHHOMY
WHAWBUIYATBHOMY TIPEIIPHHUMATEII0, UMIIOPTEPY PACXOIbl HA TIPOBEACHHUE IKCIEPTU3HI, a TAKKE
CBSA3aHHBIE C €€ IPOBEICHHWEM pacXoJbl Ha XpaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YHOJIHOMOYEHHAs OpraHu3alMs WIA  YIOJHOMOYEHHBIN
VHJVBHIyaJIbHBIA MPEAIIPUHUMATENL, UMIIOPTEP OTBEYAET 332 HEIOCTAaTKH TOBApa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIIN CPOK, €CIIH MOTPEOUTENb TIOKAXKET, YTO OHU BOSHUKIIU 0 IIepejau ToBapa
NOTPEOUTENIO UM IO MPUYMHAM, BOHUKIIKUM JI0 3TOr0 MOMeHTa. (B pea. denepaibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alusl WU YIOJHOMOYEHHBIM WHAWBUIYAIbHBIM MpealpUHUMATED,
UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIU HE JOKAXKET, YTO OHU BO3HHUKIIM IIOCIIE IIEpeadn
TOBapa MOTPEOUTEIIO BCIIEICTBUE HAPYIIEHHsI HOTPeOUTENEM IPAaBUII HCIIOJIb30BAHUS, XPAHEHUS UITU
TPaHCHOPTUPOBKH TOBapa, IEHCTBUNA TPETHUX JIMI MJIU HENPEOI0JUMON cuilbl. (B pell. PenepaibHbIX
3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-93)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBapa W TOBapa BecoOM 0OoJiee MATH KUJIOTPaMMOB JIJISl PEMOHTA,
VIIEHKH, 3aMeHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MPOJaBIla
(M3rOTOBHTENS, YIMOJHOMOYEHHOW OpraHM3alliil WU  YIOJIHOMOYEHHOTO HWHIMBUAYATHHOTO
peANPUHUMATEISA, UMIOpTepa). B ciyyae HeucrmomHEHUsT JaHHOW OOS3aHHOCTH, a TaKXKe MPHU
OTCYTCTBHM MpojaBlia (M3rOTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3alui WIH YHOJIHOMOYEHHOTO
WHIUBUIYTPHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U
(unm) BO3BpAT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [Ipu sTom mponasent
(M3roTOBUTENb, YIOJTHOMOYECHHAS OpTraHM3alus WIM YIOJHOMOYEHHBIH  WHIWBUIYaIbHBIA
MpeIpUHIMATENh, UMIIOPTEP) 00s13aH BO3MECTUTH MTOTPEOUTEIIO PACXO/IbI, CBS3AHHBIE C TOCTABKOM
1 (W) BO3BPATOM yKa3aHHBIX TOBapoB. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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Crarbs 19. Cpoku npeabsiBjieHUs NOTpedUTe1eM TPeDOBAHUI B
OTHOILIICHUU HE0CTATKOB TOBapa

1. ITorpebuTens BpaBe NpeabsBUTh MPETyCMOTPEHHBIE cTaThe 18 HacTosiero 3akoHa TpeOOBaHU
K MpojaBly (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alii WIH  yYHIOJHOMOYEHHOMY
WHJUBUIyaIbHOMY TPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIICHUH HEJIOCTATKOB TOBapa, €CJIM OHU
oOHapy»XeHbI B TEUCHHE FApaHTUHHOTO CPOKA WIIM CPOKa TOAHOCTH. (B pex. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B oTHOLIEHNH TOBAapoOB, HA KOTOPHIE FapaHTUITHBIE CPOKH WJIM CPOKU TFOJHOCTU HE YCTAHOBJICHBI,
NoTpeOUTENh BIIPaBe MPEABIBUTH YKa3aHHBIC TPEOOBAaHUS, €CIIM HEJOCTATKA TOBApOB OOHAPYKEHBI
B Pa3yMHBIH CpPOK, HO B Mpejenax IBYX JeT CO JTHS Mepedauyd UX IMOTpedHuTento, eciiu Oosee
JUINTEIIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIH J10TOBOpoM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy>KObl MCUMCISIETCS CO JIHS Mepeaadu ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE MPEeayCMOTpPEHO J0roBopoM. Eciau neHb mnepenadu yCTaHOBHUTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOroO 3aKOHa
oT 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0OYBM, ONEKIBI M IMPOYMX) OTH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  ONpPEACISIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Deepaiii HCXOIS U3 KIMMATHYSCKUX YCIOBUH MeCTa
HAXO0XJICHUS TTOTPEOUTEIICH.

[Ipu mpopmaxe ToBapoB mO OOpaslam, Mo Mo4YTe, a TAaKXkKe B CIydasX, €CIIM MOMEHT 3aKJIFOYEHUS
JIOTOBOpa KYIUTU-TIPOJaKH M MOMEHT Iepeadyd TOBapa MOTPEOUTENI0 HE COBIAMAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpedutento. Eciau moTpebutens JuIIeH BO3MOXHOCTU
UCTIOJIB30BaTh TOBAp BCIIEACTBHE OOCTOSTENHCTB, 3aBUCSIIMX OT NpojaBla (B YaCTHOCTH, TOBAp
HYK/1aeTCsl B CHELMaNbHOM YCTaHOBKE, MOJIKIIOUYEHUHN WM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TapaHTHIHBIA CPOK HE TEUET JI0 YCTPAHEHUS MPOAABIIOM TaKHX 00CTOsATENLCTB. Eciu eHb 1ocTaBky,
YCTAHOBKH, MOJKIIOUEHHsI, COOPKU TOBapa, YCTPaHEHMs 3aBUCSIIUX OT MPOJABIAa O0OCTOSTEIbCTB,
BCJICACTBHUEC KOTOPBIX HOTpC6I/IT€J'IB HC MOXKCT HUCIOJb30BATH TOBAp MO HASHAYCHUIO, OIMMPECACINUTH
HEBO3MOXKHO, 3TH CPOKHM HMCUMCISAIOTCS CO JIHS 3aKJIIOYEHHs JIOTOBOPA KYIUIM-TIPOAAXKU. (B pei.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

Ao03ar - UckmroueH. (B pea. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK TOAHOCTHU TOBapa OMPEACIACTCA NMEPUOAOM, NCHHUCIACMbBIM CO JHS M3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH MNPUTOACH K HMCIIOJIb30BAHUIO, HUIIN }IaTOI\/’I, A0 HAaCTYIIJIICHHA KOTOpOfI TOBAp
MMPUT'OJACH K UCIIOJIb30BAHUIO.

[TponOomKUTENTFHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTeNbHBIM
TpeboBaHUsIM K Oe30MmacHOCTH ToBapa. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3.T apaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATBCA HAa KOMIUICKTYIOIIHUEC U3ACIIUSA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/IP'IHBIe CPOKM Ha KOMIUICKTYIOIIHUE HU3ACTIUA KW COCTAaBHBIC YaCTHU
HCUYHUCIAKOTCA B TOM KC MMOPAIKE, UYTO U FapaHTHf/'IHLIﬁ CpOK Ha OCHOBHOM TOBAap.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOLIME U3/I€TUS U COCTABHBIE YaCTH TOBApa CYUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIH€, €CIIM NHOE HEe YCTAaHOBJIEHO JJOrOBOpoM. B ciydae, ecinu
Ha KOMIUJIEKTYIOIIIEE U3/EIUE U COCTAaBHYIO YacTh TOBApa B JOTOBOPE YCTAHOBJIEH T'ApaHTUMHBIN CPOK
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MEHBIIIeH TPOAOKUTEIBLHOCTH, YEM FrapaHTUITHBINA CPOK HA OCHOBHOE U3/IeNINe, TOTPEeOUTENb BIIPaBe
MNpECaABABUTD Tpe6OBaHI/I$I, CBA3aHHLBIC C HCIOCTATKAMU KOMIIJICKTYIOIICTO U3ACINA U COCTaBHOM YaCTH
TOBapa, MU UX 0OHAPY>KEHUHU B TEUCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE U3[IENINE, €CIIM UHOE HE
MIPEAYCMOTPEHO JOTOBOPOM. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIIEEe M3/1eIHe YCTAHOBIICH TapaHTUIHBIN CPOK OOJIBIIECH MTPOAOIKUTEILHOCTH,
YyeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOMTENb BIpaBe MPEAbSBUTh TPEOOBaHMS B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IPU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIETO W3NS
oOHapyXeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO H3JeNUe, HE3aBHUCHUMO OT HCTEUYECHHUs
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIC B HACTOSIIEH CTaThe, JOBOJATCS 710 CBEICHHS MMOTPEOUTEINsT B HH(POPMAIHH O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaThe 10 HacTosmero 3akoHa.

5. B ciyqasix, Korja npexyCMOTPEHHBIN JOTOBOPOM IapaHTUMHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapy>KeHbl MOTpeOUTENeM MO0 HCTEYEeHUM TapaHTHMMHOIO Cpoka, HO B
npenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsBUTh NPOAaBLy (M3rOTOBUTEINO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIU JI0 €r0 Nepejauy NOTPEOUTENIO UITH 110 IPUYMHAM, BOSHUKIIMM JI0 3TOIO0 MOMEHTA. (B pell.
®denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciyuyae BbISBIEHMS CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3allid WM  YIOJIHOMOYEHHOMY WHIMBHIYaJIbHOMY
OpeIIPpUHUMATENI0, UMIIOPTEPY) TpeOOoBaHHE O OE3BO3ME3/THOM YCTPAaHEHUHU TAaKUX HEIOCTATKOB,
€CJIM JJOKAXKET, YTO OHU BO3HUKJIU JI0 IIepelaun ToBapa NOTPeOUTEINI0 UK 10 TPUYUHAM, BOZHUKIINM
JI0 3TOr0 MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBbITb MPEIBIBICHO, €CIIM HEJOCTAaTKU TOBapa
oOHapy’>KeHbl 110 HCTEYEHMM JBYX JIET CO [JHS IepeJayd ToBapa HOTPEOUTEN0, B TEUYECHUE
YCTQHOBJICHHOTO Ha TOBAap CPOKa CIYXObl WJIM B TEUCHHE IECATHU JIET CO JHS NepeJadd ToBapa
HOTPEOUTENI0 B Cilydyae HEYCTAaHOBJIEHUS Cpoka ciykObl. Eciam ykazanHoe TpeOoBaHue He
YAOBJIETBOPEHO B TEYEHHE JBAaAUaTH JHEH CO JHS €ro NpeIbsBICHUS TOTpeOUTENIeM WIH
0oOHapy’KeHHBIH UM HEJIOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3aly MWIH YIOJHOMOYEHHOMY
WH/IMBUYalIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHbIE MTPETyCMOTPEHHbIE YHKTOM 3 cTaThi 18
HACTOALIEro 3akoHa TpeOOBaHMsSI WM BO3BPaTUTh TOBAp M3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHu3alliil WM YHOJHOMOYEHHOMY WHJMBUAYaJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEpY) U
noTpeboBaTh BO3BpaTa yIJIaYeHHOM JIeHeKHOU CyMMBI. (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

Crares 20. YcTpaHeHHe HeJ0OCTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBuOM, YIIOJTHOMOYEHHON OpraHu3anuei i ynoJTHOMOYECHHBIM
UHAMBHUAYAJbHBIM MpPeANPUHUMATEIEM, UMIIOPTEPOM) (B pea.
DenepaabHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpeJiesieH B MUCbMEHHOU (popMe coriameHueM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI ObITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIABLIOM, YIIOJIHOMOYEHHON
OpraHu3anel WM YHNOJHOMOYEHHBIM WHIUBHIYaJbHBIM HNpPEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIN JUIsl UX YCTPaHEHHUS C
y4eToM 0OBIYHO MpHUMEHsieMoro crocoba. Cpok ycTpaHEeHUs! HEIOCTaTKOB TOBapa, ONpeieNsieMblii B
NUCbMEHHOW (hOopMe coralieHueM CTOPOH, HE MOKET MIPEBBILIATh COPOK IMATh JHEH.
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B cnyudae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBAapa CTaHET OYEBHAHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEICTICHHBIN COTIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIIICHUE O
HOBOM CpOKE YCTpaHEHHs HeIOCTaTkoB ToBapa. llpu STOoM OTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHHUS] HEIOCTAaTKOB TOBapa 3allaCHBIX YacTel (neTaneil, MaTepualioB), 00OpYAOBaHUS WIIU
M0/1I00HbBIE MPUYNHBI HE SIBJISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE 0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HAPYIICHHE CPOKA, OTIPE/ICTICHHOTO COTJIAIlIEHHEM CTOPOH
nepBoHavaIbHO. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEGHMHM TOBapOB JUIMTEIBHOTO IIOJ30BAHUS HW3rOTOBUTENb, IPOJABEIl JIHOO
YIOJTHOMOYCHHAS OpTaHW3alMs WA YIOJTHOMOYCHHBI WHAMBUAYAIBHBIN TPEIIPHHUMATEb
00s13aHBl TIPH TPEABSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpPEeOOBAaHHS B TPEXJIHEBHBIH CPOK
0€3B0O3ME3/THO MPEJAOCTABUTH MOTPEOUTEIIO0 HA MEPUO]] PEMOHTA TOBAP JITUTEIBHOTO MOJIH30BAHMUS,
00J1a/Taf0IINH STHMH YK€ OCHOBHBIMHU MTOTPEOUTEILCKUMHU CBOMCTBAMH, 00€CIICYHB JIOCTABKY 3a CBOM
cuer. llepedeHb TOBapOB JJIMTEIBHOTO TOJB30BAaHUS, HAa KOTOpPHIE yKa3aHHOE TpeOOBaHUE HE
pacripocTpaHsieTcs, ycraHaBiuBaeTcs [lpaButenscTBoM Poccuiickoit ®epepanmu. (B per.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B ciiydae ycTpaHeHUs! HEIOCTaTKOB TOBapa rapaHTUIHBINA CPOK HA HETO MPOJJIEBACTCS HA TIEPUOI,
B TEYEHHE KOTOPOTO TOBAp HE HUCIIOJIb30BAJICS. Y Ka3aHHBIN MEPHOJ UCUUCISIETCS CO IHS 0OpalleHus
notpedurens ¢ TpedboBaHreM 00 YCTpaHEHUHU HEJIOCTaTKOB TOBApa JI0 AHsI BBIIAYH €ro 10 OKOHYaHUH
pEeMOHTA.

HpI/I BbIaa4ec TOBapa HU3TrOTOBUTCIIb (HpO[IaBeIl, YIOJHOMOYCHHAA opraHnu3anus N
YIIOJTHOMOYCHHBI HMHIUBHUIYAIBHBI TpEeIIpUHAMATENb, WMIIOPTEpP) OO0S3aH IPEJOCTaBUTH B
NUCbMEHHOU Gopme moTpeduTento nH(OopMaIHIo o 1aTe o0palIeHus noTpeduTes ¢ TpeboBanneM 00
ycTpaHeHUH OOHapyKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepenadyn ToBapa MOTpeOuTeneM JUls
yCTpaHEHUs! HEJOCTATKOB TOBapa, O JaTe YCTPaHEHHs HEAOCTaTKOB TOBapa C MX ONHMCAaHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsix, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
10 OKOHYaHHUH yCTPAHEHUsI HE0CTaTKOB ToBapa. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-
®3)

4. HpI/I YCTpaHCHHUUN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO M3ACIINA WA
COCTAaBHOM 4YacTH OCHOBHOTO U3[IENHS, Ha KOTOPHIE YCTAHOBJICHBI FapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIONIEe W3JIEIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JENUSl YCTaHABIMBACTCS
TapaHTUHHBIA CPOK TOH K€ MPOIODKUTENBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEEe U3/IeTIHe
WIA COCTaBHYIO YacThb OCHOBHOTO W3JENUsl, €CIM HWHOE HEe TPEIyCMOTPEHO IOTOBOPOM, W
TapaHTUHUHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM TMOTPEOHUTENI0 3TOTO TOBapa MO OKOHYAHHH
pemMonTa. (B pen. ®enepanproro 3akona ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HEHAIVIEXKAIEr0 KAaYeCcTBAa

1. B cmyuae oOHapy»keHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbsIBICHUS TPeOOBaHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBIN
WHIUBUTyTBHBIA TIPEANPUHAMATEN, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B TEYCHUE CEMH
THEH cOo JHS TPeIbsIBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeNneM, a MpH HEOOXOAUMOCTH
JIOTIOJTHATELHOM MTPOBEPKHU Ka4eCTBA TAKOTO TOBapa MPOIaBIIOM (M3TOTOBUTEIIEM, YIIOJTHOMOYEHHON
OpraHu3aIel WK YIMOJTHOMOYEHHBIM HHIUBUIAYaIbHBIM MpEANpPUHUMATEIIEM, UMIOPTEPOM) - B
TEeUEHUE ABAIATH JHEH CO JHS MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMS.

Ecin y mponaBua (M3roToBUTENS, YIMOJHOMOYEHHOW OpraHu3allid WIH  YIOJHOMOYEHHOTO
UH/IMBUYAIbHOTO MpPEANpUHUMATENS, HMIOpPTEpa) B MOMEHT IMpeIbsBIECHUS TpeOOBaHUA
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OTCYTCTBYET HGO6XO,HPIMI)II>'I IJIs1 3aMCHBI TOBap, 3aMCHa JOJKHA OBITh IMPOBEACHA B TCUCHUC MECALlA
CO OHA MPCABABICHUA TAKOT'O Tpe60BaHI/IH.

B paifonax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENs O
3aMeHe ToBapa IOJUIEKUT YIOBJIETBOPEHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOIUMBIN Ui
OYepeHON TOCTAaBKM COOTBETCTBYIOILIEIO TOBapa B OTH PailOHBI, B Cllydac OTCYTCTBUSA y IPOAABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
IOpEeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO [Jsi 3aMEHbl TOBapa Ha JIE€Hb INPEIbSBICHUS
YKa3aHHOI'O TPEOOBaHMSL.

Ecnmu nns 3amensl ToBapa TpeOyercsi Ooniee ceMHu THEH, Mo TpeOOBaHMIO MOTPEOUTENs MPOAABell
(n3roToBUTENHs MO0 YHOJTHOMOYCHHAS OpPraHU3alMs WM YIOJHOMOYEHHBIN WHIMBHYaTbHBINA
NpeANPUHIMATEINb) B TEYCHUE TPEX JHEH CO JHs NpeabsiBICHUS TPEOOBaHHS O 3aMEHe ToBapa 00s13aH
0€3B03ME3/IHO MPEAOCTAaBUTh IOTPEOUTETIO BO BPEMEHHOE OJIb30BaHUE HA TIEPHOJ 3aMEHBI TOBAp
JUTMTEIIEHOTO TIOJIB30BAaHMUs, 000NN STUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMH CBOMCTBAMH,
o0ecIieunB ero AOCTaBKy 3a CBOW CUET. DTO MPABHJIO HE PacIpOCTPaHSIETCS HAa TOBAphl, EPEUCHb
KOTOPBIX OIpENeNsieTcsl B COOTBETCTBUM € HOYHKTOM 2 ctarbu 20 Hacrosuiero 3akoHa. (B pen.
®denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEKAIIETO KAa4ecTBa JIOJDKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yIIOTpPEOICHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHHUCIIACTCA 3aHOBO CO JHA IICpEaadn ToBapa HOTpC6I/ITeJ'H-O.

Crarps 22. Cpoku yA0BJIeTBOPEHU OTACJAbHbIX TPEOOBAHU M
norpeodures (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUHM MOKYMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/I0B Ha HWCIpPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpATe
yVIUIaYeHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTEII0 BCJICACTBAC TIPOJAXKH TOBapa HEHAISKAIIETO KavyecTBa JHOO
MPeIOCTaBlIeHUsT HeHaIexallel nHhopMaluu O TOBape, MOJIeKAT yIOBISTBOPEHHUIO MPOJABIIOM
(I/I3FOTOBI/ITCJ'I€M, yr[OJ'IHOMO'—IGHHOfI OpFaHH3aHH€ﬁ WKW YIIOJHOMOYCHHBIM WHAWBUAYAJIBHBIM
npeanpuHUMAaTeIeM, HMIIOPTEpOM) B TEYEHHE JeCATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYIOIIET0 TpeOoBanusl. (B pea. denepanbpHoro 3akoHa oT 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOIO
HHIMBHAYAJbHOT0 NPeANPUHAMATENSI, UMIIOPTEPA) 32 MPOCPOUYKY
BbINOJIHEHH S TPeOoBaHUil nmoTpeduTeid (B pea. PeaepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a Hapy1IeHne NpelyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HacTosIIero 3aKkoHa CPOKOB, a TAK¥Ke 3a
HEBBINOJIHEHHE (3a/I€PKKY BBINIOJHEHUS!) TpeOOBaHUS MOTPEOUTEN O MPEIOCTABIEHUU €My Ha
Mepuoj; PEMOHTa (3aMEHbl) aHAJOTHYHOTO TOBapa MpojaBel] (M3TOTOBHTENb, YHMOIHOMOYCHHAS
OpraHu3amysi WIM  YIOJHOMOYEHHBIM  HWHIAMBUIYAIbHBIA  MpEANpPUHUMATEIh, HMIIOPTED),
JOTTYCTHUBIIHIA TAKUE HAPYIICHHSI, YIIJIAYUBAET MOTPEOUTEINIO 32 KaXAbIi IEHb TPOCPOUKU HEYCTOUKY
(meHro) B pa3Mepe OJTHOTO MPOIIeHTa IIeHbI ToBapa. (B pea. deaepanbHoro 3akona otT 21.12.2004 N
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171-®3)

Llena ToBapa ompenensercs, UCXOJs M3 €ro ILEHbI, CYINIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JOKHO OBUIO OBITH yIOBJIETBOPEHO TPOJABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYCHHOW OpraHu3alyell WIH YINOJHOMOYCHHBIM WHIWBUAYAIBHBIM IPEANPHUHAMATEICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHUS
CyeOHOTO peIICHHs, €CIM TpeOoBaHUE JOOPOBOJILHO YIOBJIETBOPEHO HE ObUIO. (B pel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBbIIOHEHHS TPEOOBAHUH MOTPEOUTENS B CPOKH, ITPEAYCMOTPEHHBIEC cTaThsiMu 20 - 22
HACTOSIIEro 3aKkoHa, MOTPEOMTENh BIpaABE MO CBOEMY BBIOOPY MpPEIbSBUTH WHBIE TPeOOBaHMA,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Crarbs 23.1. IlociieacTreus HApylIeHUs MPOAABLOM CPOKaA Mepeaaum
NpeJIBAPUTEIHLHO OILIAYE€HHOI0 TOBAPA MOTPeOuTEN 10 (B pe.
DenepaabHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOA@XH, MPEITyCMaTPUBAIONINI 005S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJEPXkKaTh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu npojasell, MOJYYUBIIMNA CyMMY INpEABAPUTEIbHON OILIATHI B OINpPENEIEHHOM
JIOrOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He UCTIONHUI 0053aHHOCTB 110 IIepeaue ToBapa MOTPEOUTEIIO
B YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, HOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEIAHHOIO IIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBE HOTpC6OBaTb TAKXC IMOJHOT'O BO3MCIICHUA Y6BITKOB, MMPUINHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa MNepeaadyun
MMpeaABapUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapymieHHs YCTAaHOBIIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa TMepenadu
MpEeBAPUTENILHO OIUIAY€HHOT'O TOBapa MOTPEOUTEN0 MpOoJaBell YIJIauMBaeT eMy 3a KaIblid JICHb
MPOCPOYKH HEYCTONKY (IIEHH) B pa3Mepe MOJOBHUHBI MPOILEHTa CYMMBI MPEIBAPUTENBLHOMN OIIaThl
TOBapa.

Heycroiika (meHn) B3bICKMBAeTCS CO OHs, KOT/Ia MO JOTOBOPY KYIUTH-TIPOJAXKH Iepenada ToBapa
MOTPEeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBIICHA, JIO JHS NEpelayd ToBapa MOTPEOUTENIO WIH JI0
JTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENS O BO3BpATE €My MPEIBAPUTENHHO YIIJIaueHHOW UM
CYMMEI.

CymMma B3bICKaHHOW TOTpeOUTE]IeM HEYCTOMKM (TI€HH) HE MOXEeT TMPEeBBIATh CyMMY
[IPEABAPUTEIILHON OILIATHI TOBAPA.

4. TpeGoBaHUsI TOTPEOUTEINST O BO3BpATE YIJIAY€HHOW 3a TOBAp CYMMBI H O MOJHOM BO3MEIICHUH
yOBITKOB MOAJIEKAT yIOBJIETBOPEHHUIO MPOJABLOM B TEUEHHE AECATH THEU CO JHS IMpeIbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeGoBanus mOTpeOUTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThW, HE TOJJIEKAT
yJIOBJIETBOPEHHIO, €CIIM TpOJaBell JOKaXeT, YTO HapylIeHHE CPOKOB MepeAayd MOTPEOUTEINIo
MpeJIBApUTENHLHO OIJIAY€HHOT0 TOBapa MPOU30IUIO BCIEACTBUE HEMPEOAOIUMON CUITBI UITH IO BUHE
noTpeOuTens.
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Crartbs 24. PacueTsl ¢ moTpeduTeIeM B CJIydyae NPUOOpeTeHUs UM
TOBAapa HEHAJIeKAUIEr0 Ka4ecTBa

1. I[Ipu 3aMeHe ToBapa HEHaAJIekKAIIET0 KayeCTBa Ha TOBAp ITOM ke MapKu (ITUX Ke MOJIETHU U (1K)
apTHKYyJa) TepepacueT IeHbl TOBapa He mpou3BoauTcs. (B pea. denepanbpHoro 3akoHa ot 25.10.2007
N 234-®3)

2. Tlpu 3ameHe TOBapa HEHAJUICKAIETO KadecTBa HA TAKOW JK€ TOBAp JAPYrod MapKu (MOJEH,
apTUKyJia) B CiIy4ae, €ClIM LeHa TOBapa, MOJIekKAIIEro 3aMeHe, HIKE IIeHBl TOBapa,
NPE0CTABICHHOTO B3aMEH, TIOTPEOUTENb JJOJDKEH JOTIATUTh Pa3HUILY B IIEHAX; B CIIy4ae, eCIIH I[eHa
TOBapa, MOJJICKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, NPEIOCTaBIEHHOIO B3aMEH, pa3HHUIA B IIEHAX
BBIIIJIAUMBAETCs MOTpeduTento. Llerna ToBapa, mojanexaniero 3aMeHe, onpeaeisieTcss Ha MOMEHT €ro
3aMEHBI, a €I TpeOOBaHNE OTPEOUTENS HE yIOBIETBOPEHO MTPOAABIIOM, IIEHa 3aMEHSIEMOT0 TOBapa
U IIeHa TIepeIaBaeMOro B3aMEH TOBapa OIPEICIISIOTCS Ha MOMEHT BBIHECCHHUS CYJIOM DPEIICHHUS O
3ameHe ToBapa. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

3. B cimyuae mpenbsBIEeHUS MOTpeOHUTENeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHHH MOKYITHOMN
IICHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbSBICHUS MOTPEOUTENeM
TpeboBaHUsl 00 YIIEHKE WJIM, €CJIH OHO JOOPOBOJIGHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYJIOM PEUICHHUsI O COpa3MEPHOM YMEHBIICHWU TIOKYIMHOH IeHbl. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXkAllero KayecTBa MOTPeOUTENb BIIpaBe TPeOOBAaTh BO3MELLCHHS
Pa3sHUIBI MKy LIEHOM TOBapa, yCTAHOBJICHHON JOTOBOPOM, M LIECHOW COOTBETCTBYIOLIETO TOBAPA HA
MOMEHT J100pOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTro TpeOOBaHUS UIIH, €cIi TpeOoBaHHE 1OOPOBOJILHO
HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJOoM peuieHus. (B pea. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. B cnyuae Bo3BpaTa ToBapa HEHaJJIEXKaIIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAYEHHAsl 3a TOBAp ACHE)KHAs CyMMa B pa3Mepe NOTralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeaWTa, a TakKe BO3MEIIAeTcs IulaTra 3a MpelocTaBleHHE KpeauTta. (B per.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHaJUIeXkalllero KauecTBa, MIPUOOPETEHHOr0 MOTpEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIJIAau€HHYIO 3a
TOBAap JCHEXKHYIO CyMMY, a TaKKe€ BO3MECTUTH YIJau€HHbIE MOTPeOUTENEM MPOLEHTHl U HHbIE
IUIATeXU 1O JOrOBOPY HOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. deaepanbHOro 3aKOHa OT
21.12.2013 N 363-®3)

Crarba 25. [IpaBo noTpeduTeiss Ha 00MeH TOBapa HAJIeKAIIero
KayecTBa

1. [HoTpebutens BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEro KadyecTBa Ha
aHAJIOTUYHBINA TOBap y MPOJAaBLA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, pacIBETKe, pazMepy WU KOMIUIEKTAuu. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

HOTpC6I/ITCHL HMECT IIPAaBO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBapa HAJIC)KAMICTO KadC€CTBA B
TCUYCHHUEC YCThIpHAAIATHU }IHeﬁ, HC CUrTas JHA €ro IMOKYIIKH.
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OOMeH HenpoI0BOJIBLCTBEHHOTO TOBApa HAICKAIIETO KaYeCTBA MTPOBOIUTCS, €CITH YKa3aHHBIH TOBap
He ObUT B ynoTpeOJIeHUHU, COXPAaHEHBI €ro TOBAPHBIN BHUJ, MOTPEOUTEITHCKUE CBOWCTBA, MIOMOBI,
(daOpuuHble SPIBIKH, a TaKXKEe MMEETCS TOBApHBIM YEK WJIM KAacCOBBIH 4YeK JIMOO WHOU
MOJATBEPKIAIOMIMNA OIUIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTpPeOUTENss TOBAPHOTO
YeKa WM KaCCOBOTO YeKa JIM00 MHOTO MOATBEPKAAIOIIETO OIUIaTy TOBapa TOKYMEHTA HE JIMIIACT eTo
BO3MO>KHOCTH CChUIAThCS HA CBUIETENLCKUE NTOKa3aHusl. (B pe. PeaepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

[lepeyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAaHHM, yKa3aHHbIM B HAacTOSILEH cTaTbe,
yrBepxknaercs [IpasurenscrBom Poccniickon ®enepanun.

2. B ciydae, eciau aHaJOrMYHbIN TOBAp OTCYTCTBYET B IIPOAAXKE HA JEHb 0OpalleHHsl TOTpeOuTes K
NpO/aBIly, MOTPeOUTENhr BIOpPaBE OTKA3aTbCsd OT WCIOJIHEHHUS JOTOBOpa KYIUIH-TIPOJAXKH |
notpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbBIM ToBap JeHEeKHOW cyMMmbl. TpeOoBaHue
noTpeduTenss O BO3BpATE YIIAYEHHOM 3a yKa3aHHbI TOBap MACHEKHOW CYMMBI IOMJIEKHUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEHN CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIUIEHHH aHAJIOTMYHOro ToBapa B mpozaaxy. [IponaBerny o0s3aH He3aMeUIMTEIbLHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratba 26. - YTpaTtuia cuiy. (B pea. @egepajibHOr0 3aK0OHA 0T _
25.10.2007 N 234-D3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pex.
DenepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. JIoroBOp PO3HUYHOHN KYILTU-TIPOJAXKU MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAHWH O3HAKOMIJICHHS
noTpeduTenss C TMPEVIOKEHHBIM TPOJABIIOM ONHMCAHWEM TOBapa MOCPEACTBOM KaTajoros,
MIPOCTIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSA3U (TEJIEBU3MOHHOW, TIOYTOBOM, PaJMOCBI3U U
OPYrHX) WIM WHBIMH HUCKJIIOYAIOIIMMUA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHHUS
MOTpeOUTEISI C TOBAPOM JIMO0 00pa3I[OM TOBapa MpH 3aKJIFOUCHUH TAaKOTO IOTOBOPA (IUCTAaHIIMOHHBIN
crocob mpojaxu ToBapa) cnocodamu. (B pen. PeaepanpHoro 3akona oT 25.10.2007 N 234-03)

2. IlponaBuioM A0 3aKIHOYEHHUS TOTOBOPa JOJKHA OBITh MIPEIOCTaBIEHA NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJEHHs) MpoJaBIla, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBaHMHU (HAMMEHOBAaHWH) MPOJaBLA
(M3roTOBUTEN), O LIeHE U 00 YCIOBHSIX MPHUOOPETEHHUS TOBApA, O €ro I0CTaBKe, CPOKE CITY>KObI, CPOKE
TOJTHOCTH U TapaHTUMHOM CPOKE, O MOPSJKE OIUIaThl TOBApa, a TAKKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUEHUH JOTOBOPA.

3. [loTpeburtento B MOMEHT JJOCTaBKH TOBapa JOJKHa ObITh B MUCbMEHHOW (popme mpemocTaBieHa
uHpopMalMs O TOBape, INpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
MpelyCMOTPEHHAs ITYHKTOM 4 HacTOsIIeN cTaTby HH(OpMaIIHs O IOPSIIKE U CPOKaxX BO3BpaTa ToBapa.

4. TlorpebuTenpb BIpaBe 0TKA3aThCs OT TOBAapa B JIOO0OE BpeMs 10 €ro Mepesiadu, a mocie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecniu unpopMarus o mopsiJiKe M cpokax Bo3BpaTa ToBapa HaJIexKallero kayecTsa He Oblia
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MpelocTaBlieHa B TUCbMEHHON (popMe B MOMEHT JI0CTaBKU TOBapa, HOTPeOUTENh BIIPaBe OTKA3aThCs
OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA Iepeaadn ToBapa.

BosBpar ToBapa HauIexamero KayecTsa BO3MOKEH B Cllydyae, €CJIM COXPAaHEHBI €ro TOBapHBIN BUJ,
NOTPEOUTEILCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKIAIOMMKA (AKT W YCIOBHS MOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIONMIETo (DAKT M YCIOBHS
MOKYITKH TOBapa, He JIIIAET €ro BO3MOKHOCTH CChIJIATHCS Ha IPYTHE TOKA3aTeIbCTBA PHOOPETCHHUSI
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens He BIIpaBe OTKa3aThCsl OT TOBAapa HAUICKAIIETO Ka4eCTBa, UMEIOIIET0 WHIUBUTYaTbHO-
OTIpEe/ICNICHHBIC CBOWCTBA, €CIIM yKa3aHHBIA TOBAp MOXET OBITh HCIOJIB30BaH HCKIIOYHTEIHHO
MPUOOPETAIONINM €r0 IMOTPeOUTEIEM.

[lpu orka3e moTpeOUTENss OT TOBapa NpOJABEI] JOJKCH BO3BPATUTh €My JCHEKHYIO CYMMY,
YIUTAY€HHYIO0 TOTpEeOUTENIEeM IO JO0TOBOPY, 32 MCKIIOYEHHEM PACXOAOB MPOJABIA HA JIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE IO3JIHEE YeM 4epe3 JeCATh THEH CO JHs MPEeIbsABICHUS
NMOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKu
TOBapa yCTaHOBJIEHbI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTOsALIEro 3aKoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTeJIbHbBIX BU0B TOBAPOB (B peil.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npomaku OTHEIBHBIX BHJOB TOBAPOB ycTaHaBiuBaroTcsa IIpaBurenscrBom Poccuiickon
®enepanuu.

I'nasa III. 3amura npas norpeduTe el MNP BBINOJHEHNH PadoT
(oxa3aHuu ycJayr)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIyrH) B CpOK,
YCTAHOBJICHHBIN MpPaBUJIAMU BBIIOJIHEHUS OTIEIbHBIX BHJIOB pabOT (OKa3aHUS OTIENIbHBIX BUJOB
yCIIyT) WM JJOTOBOPOM O BBIIIOJHEHHUH paboT (0Ka3zaHUM yciyr). B norosope o BbIOIHEHHH padoT
(OKa3aHUM yCIIyT) MOXKET MpPelyCMaTPUBATHCS CPOK BBIITOJIHEHUS pa0OOThI (OKa3aHUS YCIYTH), €CIU
YKa3aHHBIMH IIpaBUJIAMH OH HE MPELYCMOTPEH, a TAKXKE CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHJIAMHU.

2. Cpok BbIMOJIHEHUSI paOOThl (OKa3aHUs YCIYTM) MOXKET ONpPENeNsIThCs JaToi (MepuoaoMm), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (OKa3aHME YyCIyru) Wiu (M) JaToi
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYNUTh K BBIIOJHEHUIO padOThl (OKa3zaHUIO
ycayrH). (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

3. B ciydae, ecnu BBINOJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBIISIETCS MO YacTsAM (JIOCTaBKa
NEpUOIUYECKOM IMeYaTH, TeXHHYeCcKoe OOCITy)KMBAaHUE) B TEUCHHE CpOKa JEHCTBHS J0roBOpa O
BBIMIOJTHEHUH paboT (OKa3aHWUU YCIYT), JOJKHBI MPEAyCMaTpUBAaTHCS COOTBETCTBYIOLIUE CPOKU
(Tepuo/1bI) BBITTOJIHEHUS TAaKUX padoT (OKa3aHUs YCIyT).
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[To cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IPOMEXYTOUHBIE CPOKH). (B pen. PenepanbpHoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 28. IlociieacTBus HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHuTENh HAPYIIUI CPOKU BBIMOJIHEHUS PabOThl (OKa3aHUS YCIYTH) - CPOKU Havaja U
(M) OKOHYAHMS BBINOJIHEHUs pPaOOTHl (OKa3aHUs yCHyrd) U (WIHM) TPOMEKYTOUYHBIE CPOKHU
BBITIOJIHEHHST pa0OTHl (OKa3aHUs YCIYTH) WU BO BpeMs BBITTOJHEHHUS pabOThl (OKa3aHUsS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/ET BBIMOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBHIOOpPY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH cpok; (B ped. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

NOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHHE YCIYTW) TPEThUM JIMLAM 32 PasyMHYIO0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMH M IOTPEOOBATH OT UCIIOJHUTENS BO3MEILIEHHSI TOHECEHHBIX PACXO0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnyrH);

OTKa3aThCsi OT MCIOJHEHHUS JIOTOBOpa O BBIMOJHEHUU pPabOThl (OKa3zaHUU YCIyTH). (B pell.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HAPYUIEHHEM CPOKOB BBINOJIHEHHsS Pa0OOThl (OKa3aHUs yCiayrw). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JUIS YAOBJIETBOPEHUS COOTBETCTBYIOIUX TpeOOBaHUN mOTpeOuTeNs. (B pe.
®denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3znaueHHble moTpeOuUTEIeM HOBBIE CPOKH BBITIOTHEHHS Pa0OTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUHU PaOOTHI (OKa3aHUM yciayrH). (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

B cjIyda€ HOpOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJ'H> BIIpaBC€ MNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_[eﬁ CTaTbu.

3. llena BbImomHEHHOW paboOThl (OKAa3aHHOM yCIyTH), BO3BpalaemMas mOoTpeOUTe o MpH OTKa3e OT
UCIIOJTHEHUS] JIOTOBOpPA O BBINOJIHEHUU padoOThl (OKa3aHUM YCIYyTH), a TaKKe yUUThIBaeMas IpH
YMEHBIIICHNUHU [IEHBI BHITIOJHEHHONW pabOThl (OKa3aHHOW YCIyTH), OMpeNesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIIOTHEHUS IOTOBOPA O BHITIOJHEHUN PAOOTHI (OKa3aHUH yCIIYTH ) UCTIOTHUTENb HE
BIIpaBe TPeOOBaTh BO3MEIIEHUSI CBOUX 3aTpaT, MPOU3BEICHHBIX B MPOIIECCE BHITIOTHEHUS PAaOOTHI
(OKa3aHusI yCIIYTH), @ TAKXKE TUIATHI 3a BRIMIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY), 32 UCKIIIOUCHHEM
ciydasi, €CiaM TOTpeOuTeNnb TPUHSIT BBINOJHEHHYIO paboTy (OKazaHHYI yciyry). (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

5. B caywyae HapylIieHHsS YCTAHOBJICHHBIX CPOKOB BBITIONHEHHUS paOOThI (OKa3aHWs YCIYTH) WIH
HAa3HAYCHHBIX TIOTPEOMTEIEeM HAa OCHOBAaHWM IIyHKTa | HACTOSIIEH CTaThll HOBBIX CPOKOB
UCTIONTHUTEINb YIUTAYMBAET MOTPEOUTENIO 332 KXl JeHb (Yac, eClIM CPOK OMpENeNIeH B dYacax)
MIPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe TpexX MPOICHTOB IIEHBI BBIMOJHEHUSI pabOThl (OKa3aHUs
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YCIIyTH), @ €CJIU II€Ha BBITIOJIHEHHS PaOOTHl (OKa3aHMWs YCIYTH) JTOTOBOPOM O BBHIMIOJHEHHH PabOT
(oKa3aHMM yCIyT) HE OnpeelieHa - 00IIeH 1eHbI 3aKka3a. JJoroBOpoM O BEITIOJTHEHHUH padoT (OKa3aHUU
YCIIYT) MEXAy MOTpeOUTENIeM U UCIIOJHUTEIIEM MOXET OBITh YCTAaHOBJICH OoJiee BBICOKHI pa3mep
HeycTolku (neHn). (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHne CPOKOB Havaja BRIMOJHEHUS paboThl (OKa3aHUs YCIIYTH), €€ dTana
B3BICKMBAETCA 32 KaXK/bIi JIeHb (4ac, €Clii CPOK OMPE/ENIeH B Yacax) MPOCPOUYKHU BILIOTH O Hayaa
BBITIOJTHEHMS PabOThI (OKa3aHUs YCIYTH), € dTara WK IPeIbsIBICHUS OoTpeduTeaeM TpeOoBaHUH,
MIPEAYyCMOTPEHHBIX MYHKTOM 1 HacTtosmiel cratbu. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Heycroiika (neHst) 3a HapyllleHHE CPOKOB OKOHYAHHS BBINOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaX/bIil IeHb (Yac, €Clii CPOK OMNPEJENIEH B Yacax) MPOCPOUYKH BILIOTH 110
OKOHYAHUS BBIMIOJHEHUS PabOTHl (OKa3aHUs YCIYTH), €€ dTana WM NpPeabsIBICHUs MOTpeOuTeneM
TpebOBaHMH, MPETyCMOTPEHHBIX MYHKTOM | Hacrtosmed crateu. (B pea. denepanibHOro 3akoHa OT
17.12.99 N 212-®3)

CymMmMa B3bICKaHHOU MOTPEeOUTEIeM HEYCTOMKY (IIEHU) HE MOXKET MPEBBIIIATh [IEHY OTJEIBHOTO BU/Ia
BBITIOJIHEHHST PAOOTHI (OKa3aHUs YCIYrd) WIM OOyl IIeHY 3aKa3a, €ClIM II€HA BBIOJHECHUS
OTJIEIbHOTO BUAA PabOThl (OKa3aHUS YCIYTH) HE OMpPEEeIeHa JOrOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM yCIIyTH).

Pa3mep HeycTOlKY (IIEHU) ONpPEeNsIeTCs, UICXOAs U3 LIEHbI BHITOTHEHUS paboThl (OKa3aHUs yCIyTH),
a eclld yKa3aHHasl 1IeHa He Ollpe/ieeHa, UCXOos U3 oOIIel LeHbl 3aKa3a, CyLIECTBOBABUIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JODKHO ObLIO OBITH YJIOBIETBOPEHO HCIIOIHUTEIEM B
JIeHb JIOOPOBOJILHOTO YIOBJICTBOPEHUSI TAaKOTO TPEOOBAHWS WM B JICHb BBIHECCHHS CYAEOHOTO
pelieHus, eciiu TpeboBaHue MOTpeOUTeNs: JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHUs TOTpeOHUTENs, YCTAHOBJIIEHHbIE MYHKTOM | HacTosIIed CTaTbH, HE TMOJJIeXKaT
YJIOBJIETBOPEHHIO, €CIIM HCIIOJHUTENb JIOKKET, YTO HApYyIICHHE CPOKOB BHIMOIHEHUS PaOOTHI
(oxazaHus yCIyTH) MPOU30IILIO BCJIEACTBHUE HEMPEOI0JUMOMN CHIIbI HJTH TIO BUHE NOTPEeOUTENS. (B peal.
®enepanibHOro 3akoHa ot 17.12.99 N 212-03)

Crarbs 29. [IpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0d0ThHI (0KA3aHHOM YCJIYTH)

1. ITorpeburens npu 0OHAPYKEHUU HEAOCTATKOB BHIIOJIHEHHOM pabOThI (OKa3aHHOM yCITyTH) BIIPaBe
10 CBOEMY BBIOOPY OTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JPYroi BEIH U3 OJHOPOJHOIO MaTepHalla TaKOro K€ KauecTBa WIIN
MOBTOPHOTO BBIMOJIHEHUs padoThl. [Ipu 3TOM morpebutens 00s3aH BO3BPATUTH paHee MEepEAaHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MCHICHUA IMOHCCCHHBIX MM PacCXoAdO0B IO YCTPAaHCHHIO HEAOCTATKOB BBITTOJTHCHHOM pa6OTI)I
(OKaSaHHOI\/'I yCHyFI/I) CBOMMHU CHUJIaMU UJIK TPCTbUMU JIMLIAMHU.

VYnoBierBopeHue TpeOOBaHUIM MOTpedUTeNss o OE3BO3ME3IHOM YCTPAHEHUHM HEIOCTATKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IMOBTOPHOM BBIMOJHEHHH pabOThl (OKa3aHUM YCIyTH) HE
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O0CBOOOYX/IaeT HCIOJHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapyIIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N

212-®3)

[TorpebuTens BrmpaBe OTKAa3aTbCsl OT HCIOJIHEHUS JIOTOBOPA O BBINOJIHEHUHM padoThl (OKa3aHUU
yCIyrd) ¥ MOTpeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJIHEHHOH paboThl (OKa3aHHOW YCIyrM) HE YCTpaHEHBI
ucnonHuteneM. [lorpedburens Takke BIpaBe OTKa3aThCsA OT UCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUU YCIYIH), €CIM UM OOHAapy’KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboTh! (OKa3aHHOM yCIyTH) WIN UHBIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCIOBHI AOroBopa. (B pex.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJJOCTATKaMH BBIITOJHEHHON paboThl (OKa3aHHOM yciyrH). Y ObITKH BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOM yCIIyTH), BO3BpallaeMas MoTpeOUTEI0 MpU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUHM YCIYyTH), a TaKXKe y4UThIBaeMas MpH
YMEHBIIICHUY IICHBI BBHIOJHEHHONW pa0OThI (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosuiero 3akoHa. (B pen. @exepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeGoBanwusi, CBI3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH), MOTYT OBITh
IPEbSABICHBI NPU MPUHATUU BBITOJIHEHHOW pabOThI (OKAa3aHHOM yCIIyTH) WM B XOJI€ BBIIIOJIHEHUS
paboThl (OKa3aHUA YCIyrH) MO0, €ClIM HEBO3MOXXHO OOHApYXHUTh HENOCTATKH MpPU MPUHATHH
BBIMIOJTHEHHON paOoThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
MIyHKTOM.

[ToTpebutens BIpaBe NPeabsIBISITh TPEOOBAHNUS, CBS3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM YCIIYTH), €CJIU OHM OOHAPYKEHBI B TEUCHHE TapaHTHUIHOTO CPOKa, a MPU €r0 OTCYTCTBUH
B Pa3yMHBIN CPOK, B IIpeeNaxX ABYX JIET CO JHS MPHUHITHS BHIMOJTHEHHON pa0OoThI (OKa3aHHOU YCITyTH)
WJIU TIATH JIET B OTHOIICHWM HEJIOCTATKOB B CTPOCHUU W MHOM HEABUKHUMOM UMYIIECTBE. (B peil.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

4. HUcnonHuTenb OTBEYAeT 3a HEAOCTATKH paboThl (YCIyrH), Ha KOTOPYH HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CIIU MOTPEOUTENh JAOKAaXET, YTO OHU BO3HUKIHU JIO0 €€ MPUHATUS UM WU IO
npuiruHaM, BO3HUKIIHUM J10 3TOro0 MOMCHTA.

B orHOmenun paboThl (yciayru), Ha KOTOPYH YCTAHOBJIEH T'apaHTHUMHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3ZHUKJIU MOCIJIE NPUHATHS PabOTHI (YCIyTrH)
NoTpeduTeNeM BCIEICTBUE HAPYIIEHUS UM IPaBUJI UCIIOJIb30BAHUS pe3yibTaTra padoThl (YCIyTH),
JENCTBUI TPETHUX JINII I HETIPeoJoauMoi cuiibl. (B pea. denepanpHoro 3akoHa oT 17.12.99 N 212-
®3)

5. B cayuasx, korzia npeyCMOTPEHHBIN 10TOBOPOM IapaHTUHHBIN CPOK COCTaBIISIET MEHEE ABYX JIET
(TISATH JIET Ha HEJBMYKUMOE UMYIIIECTBO) U HEJIOCTATKH PabOTHI (YCIIyTH) 0OHAPYKEHBI TTOTPEOUTEIEM
110 UCTEUEHUH TapaHTHUIHOTO CpOKa, HO B Ipeiesiax ABYX JIeT (TISITH JIeT Ha HEeABMXKUMOE UMYIIIECTBO),
NOTpeOUTENh BIIpaBe NPEAbsIBUTH TPeOOBaHUS, IPEAYCMOTPEHHBIE MYHKTOM | HacTOSAIIEH CTaThH,
€CIIM JIOKaXET, YTO TaKhe HeJOCTaTKU BO3HUKIIM JI0 IPUHATHUS UM pe3ybTaTa paboThl (YCIyTru) Win
10 IPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA. (B pell. PenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BBbISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrd) HOTpeOUTedh BIpaBe
NPEIbIBUTH UCTIOJHUTEIIO TpeOOBaHUE 0 0€3BO3ME3/THOM YCTPaHEHHH HEJOCTATKOB, €CIIH JIOKaXKeT,
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YTO HEJOCTAaTKW BO3HUKIU A0 NPUHATUS UM pe3yjbTara paboThl (YCIyru) WM MO MPHYMHAM,
BO3HUKIIIAM JI0 3TOTO MOMEHTA. DTO TpeOOBaHUE MOXKET OBITh MPEIABSIBICHO, €CIIN TAKUE HEJOCTATKU
oOHapy»eHbl IO UCTEYCHUHU ABYX JIET (MSITU JeT B OTHOUICHUH HEJBUKHUMOIO MMYILECTBA) CO JHA
NPUHATHS pe3ysibTaTa paboThl (yCiIyru), HO B Ipefeiax YCTaHOBJIEHHOTO Ha Pe3yibTaT padoThI
(ycmyru) cpoka CiryObl WUIH B TEUCHHE JACCITH JIET CO JTHS MPHUHATHS pe3yabTaTa padoThl (YCIyTH)
noTpeOuTeNeM, eCi CpOK CiIykObl He ycTaHoBieH. Eciin maHHOe TpeGoBaHUE HE yJIOBIECTBOPEHO B
TEYEeHHE JIBAaJIATH JHEU CO JHS ero MPEeIbsIBICHUS MOTPEOUTEIeM U OOHAPYKEHHBIN HEJIOCTAaTOK
SBIISICTCS HEYCTPaHMMBbIM, TOTPEOHWTENh IO CBOEMY BBIOOpDY BHpaBe TpeOoBaTh: (B pex.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECCHHBIX WM PAaCXOJOB IO YCTPAHCHUIO HEJOCTATKOB BBIOJIHCHHON pabOThI
(OKa3aHHOMW yCIyTu) CBOMMU CHJIAMU WJIM TPETbUMHU JIUIIAMU;

0TKa3a OT UCIIOJIHEHUS IOTOBOPA O BBINOJIHEHUH pabO0ThI (OKa3aHUU YCIYTH) U BO3MEILLIECHHSI YOBITKOB.
(B pea. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

Crarbs 30. Cpoku ycTpaHeHHsI HEA0CTATKOB BbINOJHEHHOH PadoThI
(oxka3aHHOM yCJIYyTH)

Henocratkn paGoThl (yCioyru) AOJDKHBI OBITH YCTPaHEHBI HCIIOJIHUTEIEM B Pa3yMHBIH CpOK,
Ha3Ha4yeHHbIN noTpeduteneM. (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ao03ar - UckmroueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ha3naueHHbI oTpeduTeNIeM CPOK YCTPAaHEHUS HEJOCTATKOB TOBAapa YKa3bIBAaeTCs B I0TOBOPE UM B
MHOM MOJIMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HApPaBICHHOM MOTpeOUTENEM
ucnonHuTento. (B pen. deaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyleHuEe TMPEAyCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WCIOJHHUTENb YIJIAYMBAET MOTPEOUTETI0 3a KaXKIIbIi
J€Hb TPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep M MOPSA0K MCUUCICHUS KOTOPOH OMpenenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE NMPEAbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, MpeAyCMOTpeHHble NyHKTamMuM 1 W 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

Crarbs 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMI
norpeoduTesst

1. TpeboBanus noTpedbutesss 00 yMEHBIICHNUH IIEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUU PAacCXO0B M0 YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CWJIaMH WJIHM TPETbUMH JIMIIAMHU, a TaKXe O BO3BpaTe yIUIAUeHHOW 3a paboty (ycuyry)
JEHE)KHON CyMMBI U BO3MEIIEHWU YOBITKOB, MPUYUHEHHBIX B CBSA3M C OTKa30M OT HCHOJHEHHS
JIOTOBOPa, IPEelyCMOTPEHHbIE MYHKTOM | cTaThu 28 ¥ myHKTaMu 1 1 4 ctatbu 29 HacToALIEro 3aKoHa,
MOJJIEXKAT YJOBJIETBOPEHUIO B JIECATUIHEBHBIA CPOK CO JIHS NPEIBSIBICHUS COOTBETCTBYIOIIETO
TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpebutenss o 0e3BO3ME3THOM H3TOTOBJIEHUHU IPYrodl BEUIM U3 OJHOPOJIHOTO
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MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
MOJIeXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN /7151 CPOYHOT'O BBIIIOJTHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Clly4ae, €CJIM 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIH JIOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHA IEKAIIE CIIOTHEH.

3. 3a HapylieHue MPEeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBJIETBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENS HUCIIOTHUTEND YIUIAYUBACT MOTPEOUTENIO 3a KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (TIEHI0), pa3Mep W MOPSAJOK HCUHCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B cnyuae HapyiieHus CpPOKOB, YKa3aHHBIX B IIYHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTEH BIIPABE
IPEIbABUTH UCTIOJHUTEIIO HHBIC TPEOOBAHHUS, IPEYCMOTPEHHBIC IIYHKTOM | cTaThu 28 ¥ MyHKTaMHU
1 u 4 craten 29 HacTosmero 3aKoHa.

Crarps 32. IIpaBo norpeduTesisi Ha 0TKAa3 OT UCMOJHEHUA I0T0BOPA 0
BbINOJIHEHUH Pa0doT (0Kka3anum ycJayr) (B pea. @exepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPpaBC OTKA3aTbCA OT HUCIIOJIHCHHA JOTIOBOPA O BBIIIOJIHCHUHA pa60T (OKaSaHI/II/I ycnyr)

B m1000€ BpeMs MpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIIO (baKTI/I‘-IeCKI/I IMOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C UCIIOJHEHHUEM 0053aTEIbCTB MO JaHHOMY OOTOBOpPY.

Crarbs 33. Cmera Ha BbINIOJIHEHHE Pa00THI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAask WK NPUOIU3UTENIbHA CMeTa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOTHUTENS 00s3aTEIBHO.

2. WcnomHuTtens He BhpaBe TpeOOBATh YBEIMYCHHUS TBEPAOH CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHHs, B TOM YHCIE B CiIy4yae, KOTJja B MOMEHT 3aKJIIOUEHHUS JOTOBOpa HCKIIOYanach
BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBINH 00bEM MOJICKAIINX BBITOJIHEHUIO Pa0OT (OKa3aHHIO YCIIYT)
WM HeOOXOTUMBIX JJIsL TOTO PACXOJIOB.

HcnonHuTenb UMEET MpaBo TPeOOBATh YBEIMUEHUS TBEPI0H CMETHI ITPH CYILIECTBEHHOM BO3paCcTaHUH
CTOUMOCTH MaTepHUaIoB U 000PYA0BaHUS, MPEAOCTABISIEMbBIX UCIIOIHUTENEM, a TAKXKE OKa3bIBAEMBIX
eMy TPETHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBLIO MPETYCMOTPETh MPH 3aKIIOUYEHUH JIOTOBOPA.
[Tpu oTKa3e MOTpeOUTENS BHIMOIHUTH 3TO TPEOOBaHKE UCIIOIHUTEND BIIPAaBE PaCTOPTHYThH JOTOBOD B
cyneoHom nopsizke. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

3. Ecium Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS  JOMOJHUTENBHBIX  paboT  (OKa3zaHUs
JOTIOJTHUTEIBHBIX YCIYT) U MO 3TOM NPUYMHE CYIIECTBEHHOIO MPEBBIIIEHUS MPUOIM3UTENbHON
CMETBI, HCIIOJIIHUTENh O0s3aH CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpedutens. Ecmwm
MOTPEOUTENH HE JIaJl COIIache Ha MPEBBIIICHUE MTPUOTU3UTEIIBHON CMETHI, OH BIIpaBE OTKA3aThCs OT
WCTIOTHEHUS JIOTOBOpa. B ATOM cilydae MCHONHUTENb MOXKET TpebOoBaTh OT MOTPEOUTENs YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIYNPEAUBIIHN TOTPEOUTENSI 0 HEOOXOMMOCTH MPEBBIIICHUS
NPUOTU3UTENBHON CMEThI, 00s13aH UCTIOTHUTH JOTOBOP, COXPaHsIs MPaBO Ha OIIaTy padoThI (YCIYTH)
B MIpejiesiax MpUOIM3UTENbHON cMeTHI. (B per. denepanpHoro 3akona ot 17.12.99 N 212-03)
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Cratbs 34. BoinoJiHeHHe pad0ThI M3 MATEPHAJIA UCIIOJTHUTEJIA

1. UcionauTens 00513aH BRIOJIHUTH paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, U3
CBOEr0 Marepualla U CBOMMH CPEACTBAMHU, €CJIM HWHOE HE MPEeIyCMOTPEHO JOTOBOPOM. (B pel.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-®3)

I/ICHOJIHI/ITGJIB, HpeHOCTaBI/IBI_HI/Iﬁ Marepuajl i BBIIIOJIHCHUA pBGOTBI, OoTB€HYacT 3a €ro
HEHa/JIeXallee KauecTBO MO0 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPbl HEHAICKAIIIETO
KauecTBa. (B pea. OenepabHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHHUTEINS OIUIAYMBACTCS MOTPEOUTENIEM TPU 3aKIIIOYCHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHHH pPa0OThl C YCIOBHEM
OKOHYATEJIPHOTO pacyeTa MpHU TOJYYCHUU TOTPEOMTE]IEM BBIMOJIHEHHOW WCIOJIHHUTENEM PalOTHI,
€CITM MHOW TOPSIIOK PacyeTOB 3a MaTepHajl UCTIOIHUTENS HE TPEAYCMOTPEH COTIAIEHHEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B caydasx, mpemrycMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH PaOOTHI, MaTepHal MOXET ObITh
IpeoCTaBIeH HCIOJNHUTENIEM ToTpeOuTento B kpeaut. Ilocnemyromee W3MEHEHHE ICHBI
IPEJIOCTABIEHHOTO B KPEIUT MaTepualla UCIIOJHUTEN HE BIICUET 3a cOoOOH mepepacuera. (B per.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>Ie JJ1s1 BBIIIOJITHCHUA pa6OTBI TCXHUYCCKUEC CpPCACTBA,
HHCTPYMCHTBI U ITPOYEC AOCTABIAKOTCA K MECTY BLIIIOJTHCHU A pa60T HCIIOJTHUTCIICM.

Cratba 35. BeinoJsiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
norpeouTessi

1. Ecnn paGoTa BBINOJIHSETCS MOJHOCTHIO WIIM YAaCTUYHO M3 MaTepuana (C Bellblo) MoTpeduTens,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (Belin) U MPaBUIbHOE €T0 HCII0JIb30BaHHE.

Hcniomaureins 00s3aH:

NpenynpeauTb MOTPEOUTENss O HENPUTOJHOCTH WIM HEI0OPOKAYeCTBEHHOCTH MEpelaHHOrOo
notpeduTeneM MaTepuaa (BeUm);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBpEXJEHUs) MaTepuana (BEllM), HNPUHATOTO OT
noTpeOUTENs, UCIIOIHUTENb 00513aH B TPEXTHEBHBIM CPOK 3aMEHUTH €0 OJHOPOJHBIM MaTepHalIOM
(BemIbI0) aHAJIOTHYHOTO KAUeCTBA M TI0 JKEJIAHUIO TOTPEOUTEIST U3TOTOBUTD H3/IEIHE M3 OJTHOPOTHOTO
Mmarepuaia (BeIId) B pa3yMHBIH CpPOK, a NpU OTCYTCTBHU OJHOPOJHOIO MaTepuana (BEIIH)
AQHAJIOTUYHOTO KA4ecTBa - BO3MECTHTH IOTPEOUTENI0 JIBYKPAaTHYIO IIEHY YTPadyeHHOTO
(TTOBpekIeHHOT0) MaTepuana (BeIlH), a TAKKe PacXo/bl, IOHECEHHBIE TTOTPeOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXKICHHOI0) Marepuaia (BEIIM) OMpeAessieTCs, MUCXOIs W3 IIEHBI
MaTepuana (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
ObUTO OBITH YJOBJIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YJIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHsI CYIEOHOTrO peIIeHUs, ecliu TpeOoBaHHE MOTPEOUTENs
JIOOPOBOJIBHO YAOBIIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), Nepe1aBa€Moro UCIOJHUTENIO, ONPEAEIAETCS B JOTOBOPE O BHIMOIHEHUH
paboThl WK B HHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), TOJITBEPKIAIONIEM €ro 3aKitoueHue. (B pes.
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®denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

3. HcnosnHutenb 0OcCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJHYK WM YacTHYHYIO yTpary
(moBpexneHue) wMarepuana (BELIM), HIPUHATOTO UM OT TOTPEOHTENs, €ClM NOTPeOUTENh
HPEIyIPEXkIEH UCIIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTIYT MOBJIE€Yb
3a co0O0ll €ro MoJIHYI WIM YaCTHYHYIO yTpary (MOBPEXIEHHUE) JINO0 €CIM yKa3aHHBIE CBOWCTBA
MmarepHaia (Belly) He MOIUIM ObITh OOHApY’KEHbI MPU HaJUIeXKALIEH MIPUEMKE HCIIOIHUTEIEM TOr0
Matepuania (Beuu). (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-P3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJSI HH(POPMHUPOBATH
norpeoduTe’isi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT OBJIUATH HA
Ka4eCTBO BbINOJHIEMOM pad0ThI (0Ka3bIBAEMOH YCJIYTH) U
NOBJIeYb 32 000 HEBO3MOKHOCTD €€ 3aBepPLICHUA B CPOK (B pea.
denepanbHOro 3akona or 17.12.99 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJI${ U HHBIC O6CTO$IT€J'IBCTBEI, 3aBUCAIIUE OT HOTpe6I/ITeJ'I$I, MOT'YT CHHU3UTH

Ka4eCTBO BBINOJHSAEMON pabOThI (OKa3bIBACMO YCIYTH) UM TOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€
3aBepIIeHus B CpoK. (B pea. DenepaibHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmu mortpeburens, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HH(OpPMUPOBAHHE
UCIIOJTHUTEIIEM, B pa3yMHBIN CPOK HE 3aMEHHUT HEMPUTOIHBIN UIH HeJOOPOKauYeCTBEHHBINA MaTepual,
HE U3MEHHUT YKa3aHUN O criocoOe BBINOIHEHUS paboThl (OKa3aHUs yCiIyru) JIM00 HE YCTPaHUT UHBIX
00CTOSITENECTB, KOTOPBIE MOTYT CHU3UTh KaueCTBO BBIMNOJHIEMON pabOThI (OKa3bIBAEMOI YCIYTH),
UCIIOJIHUTEINIb BIIPAaBE OTKA3aThCsl OT HMCIOJHEHMsI JIOrOBOpa O BBIIOJHEHUH padOThl (OKa3aHUU
YCIIyTH) ¥ TOTPeOOBATh MOJTHOTO BO3MEIEHHUS YOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004
N 171-®3)

Crares 37. llopsiiok u ¢popMbl OIJIATHI BHINOJIHEHHOUH PadOTHI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aKk0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[ToTpeburens 00s13aH OIUIATUTH OKa3aHHBIE €MY YCIYTH B TIOPSAKE U B CPOKH, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM ¢ uctioHuTeNeM. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OMIATUTH BBHIOJHEHHYIO UCIIOJIHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTa MOKET ObITh OIJIaueHa WM IpH
3aKJIFOYEHHH JIOTOBOPA B IIOJTHOM pa3Mepe UiIM ITyTEM Bblauu aBaHca. (B pel. PenepalibHbIX 3aKOHOB
ot 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omata OKka3aHHBIX YCIYT (BBIIOJIHEHHBIX paboT) MPOM3BOAMUTCS IMOCPEACTBOM HAIMYHBIX WIH
OE3HAJTMYHBIX pacueToB B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit ®enepauuu. (B pen.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucronb30BaHUM HAJTMYHOW (OPMBI pacyeToB OIUIaTa TOBapoB (paboT, yciyr) moTpedureneMm
MIPOM3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IMpOoJiaBlia (UCIIOJHUTENS) TyTEM BHECEHHS] HaJIMYHbIX
JICHEXHBIX CPE/ICTB MPOaBIly (MCIIOJIHUTEIO), INO0 B KPEIUTHYIO OpraHU3aLuIo, TU00 MIaTeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeATEJbHOCTh IO MpUeMy IUIaTexXed Qu3ndeckux Jul, Jubo
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0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIEeCTBISIONIEMY IESITEIBHOCTh B COOTBETCTBUH
C 3aKOHOJATENCTBOM O OaHKax W OAaHKOBCKOW JEATENBHOCTH, €CIM HHOE HE YCTaHOBIICHO
denepanbHBIMH 3aKOHAMH WJIA WHBIMH HOPMATUBHBIMH TPAaBOBBIMH aKTaMH Poccuiickoit
®enepanuu. [lpu 3Tom 00s3aTenbeTBa MOTPEOUTENS NIEPE]] IPOJABLOM (MCIIOIHUTENIEM) IO OIjIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C
MOMEHTA BHECEHUS HAJTUYHBIX JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEIIO), TM00
B KPEAWUTHYIO OpPraHM3aIUI0, JIMOO ITUIATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY NESTEIbHOCTh II0
npueMy IutaTexed (QU3MYecKux Jui, 100 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JIESATEIILHOCTh B COOTBETCTBHH C 3aKOHOIATEIBCTBOM O OaHKaX W OaHKOBCKOM
nesitenbHOCTH. (B pen. enepanbabix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTtuaa cuiy. (B pea. @egepajibHOI0 3aK0OHA 0T _
25.10.2007 N 234-D3)

Crarbs 39. PeryJiupoBanue 0Ka3aHus OTAeJIbHbIX BUIOB yCJIYT

[TocneacTBust HapyILIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUU OTNEIBHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMAAal0T MOJ JACHCTBUE HACTOSIICH TJIaBbl, ONPEACISIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BUI0B Pad0T morpedouTensim (B pe.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAETBHBIX BUJIOB YCIYT, BBIMIOJHEHUS OTAEIBHBIX BUOB pabOT MOTpeOUTEIIM
ycranaBnuarorces [IpasurensctBoM Poceniickoin denepanuu.

I'nmaa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA NMPAaB
norpeoduresei

Crarbs 40. ®eaepajbHblil FOCYAAPCTBEHHBIA KOHTPOJIb (HAaA30p) B
o0J1acTH 3a1IMTHI IPaB norpeduTesei (B pea. @egepaabHOro 3aKoHa
or 11.06.2021 N 170-P3)

1. ®enepanbHbIl TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JACTH 3aIIMTHI IpaB MOTpeOuTenen
ocyIecTBisieTcsl  (efepanbHbIM ~ OPraHOM  WCIOJHUTENBHOM — BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii deneparuu (1anee - Opran rocyJapCTBEHHOTO HAI30pa).

2. TlpenmeToM (enepabHOTO TOCYJApCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3allUTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOmroneHNe  M3TOTOBUTENSIMH,  HCTIOJHUTEISIMH,  MPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OPraHU3alUsAMH UM YIIOJTHOMOYEHHBIMUA UHAMBUAYAJIbHBIMU MPEANPUHUMATEISAMH, UMIIOPTEPAMH,
BIIAJICNIBIIAMH arperaTopoB 00s3aTEeNbHBIX TPeOOBAaHWM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyruMu GefepatbHbIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMU TMPABOBBIMHU akTamMu Poccuiickoii
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®denepanum, a TakkKe aKTaMH, COCTABISIONIMMU TpaBo EBpa3uiicKOro 3KOHOMHYECKOTO COH03a,
PEryIUpYIOIKUMHU OTHOIICHUS B 00JIACTH 3alUTHI IIPaB MOTPEOUTEINEH;

2) colOuto/IeHre W3TOTOBUTEJIEM, UCTIOIHUTENEM (JIUIIOM, BBIIOJHSIOMNM (YHKIMHA MHOCTPAHHOTO
U3TOTOBUTEJSI), TMPOJABLOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMIA, MOIEKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHHUS B CHIIy TEXHHYECKUX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHuu";

3) cobutoieHue MpoIaBLiaMu U BialebllaMH arperaropoB 00s3aTeIbHbIX TPeOOBAaHUI K MAPKUPOBKE
TOBApOB CPEIACTBAMHM HWJCHTU(UKAMHM, K TMepegadye HMHPOPMAUMU B TOCYAapPCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIA 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX O00sA3aTENbHOM
MapKUPOBKE CPEICTBAMU MACHTH(HKAINU, U UHBIX TPeOOBaHU, CBA3aHHBIX C 000OPOTOM TOBAapOB,
nH(pOpMaLKs O KOTOPBIX MOJJIEKUT BHECEHHUIO B YKa3aHHYIO OCYAapCTBEHHYIO HH(POPMALMOHHYIO
CHCTEMY B COOTBETCTBUU ¢ DenepaabHbIM 3akoHOM OT 28 nexadps 2009 roga N 381-P3 "O6 ocHoBax
TOCYy/IapCTBEHHOTO PEryJupoOBaHUs TOProBod nesTenbHOCTH B Poccuiickoit ®Denepammu”,
®enepanbHbM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocy1apCTBEHHOM pEryJIMpOBaHUU
MPOU3BOJCTBA U 00OpoTa TabayHBIX U3JIENHA, TaOayHOW MPOAYKLUMH, HUKOTHHCOJEpKAIIeH
IPOAYKIMH U ChIPbs AJIs UX Mpou3BoAcTBa", DenepalibHbIM 3aKOHOM OT 22 Hoa0pst 1995 roga N 171-
@3 "O rocyaapcTBEeHHOM PETYIUPOBAHUH ITPOU3BOCTBA U 000POTA SITHUIIOBOTO CIIUPTA, ATKOTOILHOM
U CHOUPTOCOJEpIKAIIEH MPOAYKUMH U 00 OrpaHMYCHHH MOTPeOJIeHHs (PACIUTHS) aJIKOTOIBHON
OPOAYKIHMH'", 32 UCKIIOYEHHEM TaKUX O0S3aTeNbHBIX TPEOOBAHMU, OTHOCSIIUXCS K MpeIMeTy
PETrHOHAIBHOTO TOCYAapCTBEHHOTO KOHTposisi (Hama3opa) B 00JacTH PO3HUYHOM MPOAAXKHU
QIKOTOJILHOM M CIUPTOCOJEpKallel MpoAyKUUU U (eAepalbHOrO TOCYJIapPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JlacTU TMPOM3BOJCTBA M 00OpOTa HATHIOBOTO CIHPTA, AJIKOTOJBHOH U
cupTocoepKaiei npoaykun. (B pen. ®enepansuoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzaiiys u oCyIlecTBIeHHE QeIepalbHOTO FOCYAapCTBEHHOTO KOHTPOJIA (Ha[30pa) B 00JIaCTH
3allUTHI NIpaB nmoTpeduTenen perynupyrorcs DenepanbHbiM 3akoHOM OT 31 wrons 2020 roga N 248-
®3 "O rocynapcTBEHHOM KOHTpolie (HaA30pe) W MYyHHUIMNAIbHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (eneparbHOM rOCyJIapCTBEHHOM KOHTpoOJse (Haa3ope) B 00JacTH 3aIlUThl MpaB
notpedureneil yreepxkaaercs [IpaButensctBoM Poccuiickoii @enepariui.

5. B nonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Ha/a30pe) B 00JACTH 3aIIUTHI IpaB
noTpeOuTeNeil yka3plBatoTCsi HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThl TEXHUYECKOT'O perjaMeHTa u
(unmu) o0s3aTeNnbHBIX TpPeOOBaHUM, MOJUIEKAIMX NPUMEHEHUIO 10 JHS BCTYIUIEHUS B CHILY
TEXHUYECKHUX PErIaMeHTOB B coOTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 snekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM peryjJupoBaHUMU", OIEHKAa COOJIOIEHUS] KOTOPHIX OCYIIECTBISAETCS B
paMkax (eaepanbHOr0 TOCYJapCTBEHHOTO KOHTpOJiss (Haa3opa) B 0O0JacTH 3alluThl IpaB
noTpeOuTenelt, a TakXKe BUIAB MPOAYKIMH, SBIAIOMHUECT O00beKTaMu  (emeparbHOTO
roCyJJapCTBEHHOT'O KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTETEH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIAL O 3aIlUTE IIpaB
notpebuteneit B Poccuiickoit @eneparuu B nopsizike, ycranoieHHoM [IpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIpaBe 00pallatbCs B Cy[ C 3asBJICHUSMHU B 3aIIUTy IpaB
noTpeOuTeNneil M 3aKOHHBIX HHTEPECOB OTJENbHBIX NOTpeOuTenei (Tpynmbl NOTpeOUTeNnei,
HEOIpeeNIEHHOr0 Kpyra noTrpedureneii), a Takke C 3asBICHUSMU O JMKBHUJALUU H3TOTOBUTEIS
(MCTIOSTHUTES, TPOJIABIIA, YIIOJIHOMOYEHHOW OpraHu3alui, UMIIOpTepa, BiIajiesblla arperaropa) 160
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O TMpPEKpalleHUU JEATSIBHOCTH HMHIMBUAYAIBHOTO MpeanpuHUMarens (YIOJIHOMOYEHHOIO
WH/IMBUIYAIBHOTO TIPEANPHHUMATENS) 3a rpy0Ooe (MOBJIEKIIee CMEPTh MM MacCOBbIE 3a00JIeBaHMS,
OTpaBJICHUs JIIOJIeH) HapyLIeHUe paB MOTpeOUTENEH.

8. OpraH TOCYyJapCTBECHHOI'O HaA30pa B NOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIILCTBOM Poccuiickoi
<De;[epau1/11/1, MOXKET OBITh IIPUBJICYCH CYAOM K Yy4aCTUIO B ICJIC, 4 TAKIKC BIIPABC BCTYIIATh B ACJIO 11O
CcBOCH WHUIMATUBE WX 110 MHUOUATHUBE JIML, YYaCTBYIOIIUX B ACJIC, OJId Aa4YW 3aKITHOUCHUA 110 ACITY
B [CX 3alWTHI IIpaB HOTp€6I/ITeHeI‘/1 B paMKax TIpaxkAaHCKOro WJinh aIMUHHCTPATUBHOI'O
CyaOIIPpOrU3BOACTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUS MO BOMPOCAM MPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepauuu, peryaupyrommx
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

10. KoncynpTrpoBanue, npoPrIaKTUIECKU BU3HUT, HAOIIOIEHUE 32 COONIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BBIC3JHOE OOCIECIOBAaHHE MOTYT MPOBOIUTHCS (DenepalbHBIMUA TOCYIapCTBECHHBIMH
YUYPEKACHUAMHU, ITOABEIOMCTBEHHBIMUA OpraHy IoCyJapCTBEHHOIO HAaJA30pa, B MOPAIAKE U Cllydasx,
YCTaHOBJICHHBIX TIOJIOXECHHUEM O (eliepalbHOM I'OCyIapCTBEHHOM KOHTpOJie (Haa3ope) B 00JIaCTH
3aIUTHI IPaB MOTPEOUTEIECH.

Cratbi 41. O0513aHHOCTBb U3TOTOBUTEJIA (MCIIOJTHUTEJISI, IPOJAABIIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJBHOT0 NPEANPUHAMATES, IMIIOPTEPA, BJIae/IbIAa
arperaTropa) 1no npeaocTaBjJieHuI0 HH(POPpMaALMKU OPTraHy
rocyaAapCcTBEHHOr0 Haa30pa (B pea. PeaepajibHbIX 3aKOHOB OT _
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3roroButens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOJIHOMOYEHHBIN
WHAMBUAYAIbHBIN IpEeINpUHUMATEIb, UMIIOPTEP, BIaJEJel] arperaropa) mo TpeOOBaHMIO OpraHa
roCyJJapCTBEHHOT'O HaJ30pa, €ro JOKHOCTHBIX JIMI] 00sI3aH MPel0OCTaBUTh B YCTAHOBJIEHHBIH UMU
CPOK JOCTOBEPHBIE CBE/ICHMUSI, JOKYMEHTAIUIO, OOBSICHEHHS B MUCbMEHHOM U (W1K) yCTHOM Qopme U
MHYI0 MH()OpPMAIUIO, HE00X0IUMYIO JJIsl OCYIIECTBICHUS OPraHOM IroCy1apCTBEHHOI0 HaJ[30pa U €ro
JOJDKHOCTHBIMM ~ JIMLIAMU  [TOJIHOMOYMH, YCTAHOBJIGHHBIX 3aKOHOJATeNbCTBOM  Poccuiickoii
®eneparui. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-D3)

Crarbs 42.1. IlostHOMOYHSI BHICIINX HUCTIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoit @enepanun B 00,1aCTH 3aIUTHI IPaB
norpeoduresei (B pea. PegepanbHbix 3akoHoB oT 21.12.2004 N 171-

@3, ot 08.08.2024 N 232-D3)

1. Bpicmmii MCHOJMHUTENBHBIM OpraH CcoOOTBETCTByMoLIEro cyowsekta Poccuiickoit denepaunu
OCYLIECTBIISIET MEPOIPUATHUS 0 pealn3aluy, 0O0EeCTeYeHUI0 M 3alluTe NpaB NoTpedurenel u B
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npeJienax CBOMX MOJHOMOYHMI MPUHUMAET ONpeielieHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-P3)

2. B memax comeHCTBUS 3alluTe MpaB IMOTpeOUTENel HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii Depepannu pa3padaThiBalOT pErnOHAIBHBIC IPOTPAMMBI 110 3alUTE ITPaB MOTpeOUTENeH
U OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOT'O CaMOYIpaBJICHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
noTpeOuTeNel (MX acColualmsIM, COr3aM) B OCYIIECTBICHUU MU 3alllUTHI IpaB MoTpeduTenei. (B
pen. @enepanbabix 3akoHOB OT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyapcTBEHHOTO HaJ30pa YTBEPHKAAeT METOAMYECKUE PEKOMEHAAIMH 110 pa3paboTKe U
peaM3anuy PeTHOHATBHBIX U MYyHHIIMITATBHBIX MPOTPAMM 10 3aIUTE MpaB MOTpeOUuTenei. (B pe.
®denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
rocy1apCcTBEHHOI0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM Cy0bLEeKTOB
Poccuiickoii @enepanuu (B pea. PeaepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TorHOMOUYMST oOpraHa TIoOCyAapCTBEHHOIO HaJ30pa IO OCYLIECTBIEHUIO  (herepasbHOro
roCyJJapCTBEHHOI'O Ha/A30pa B OO0JIACTH 3allUThl MpaB MOTpeOHUTENed MOryT IepelnaBaTbCs JUIs
OCYILIECTBIICHHSI HCIIOJHUTEIBHBIM OpraHam cyonsexToB Poccuiickoit dexepanyu mocTaHOBICHUSIMHI
ITpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o0muX IPUHIMIIAX OPraHU3aIUH Ty OJIMYHOM BJIacTH B CyObeKTax
Poccuiickoit deneparun’.

Crarbs 42.3. Ilonaya u paccmoTpenue odOpamenuii norpedouresiei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OGpareHue noTpeduTesst MOKET OBITH HAIIPABJIEHO B MUCbMEHHOM hopMe Ha OyMaKHOM HOCUTEIIE
WIA B D3JEKTPOHHOW (opMe B OpraH rocyIapcTBEHHOI'O HAA30pa, HHbIE YHNOJHOMOYEHHBIE
dbenepaibHbIe OpPTaHbl HCTIOJHUTEIBLHON BIIACTH, UCIIOIHUTENBHBIA opraH cyobekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO camoympasieHus. (B pex. dexepanbHoro 3akoHa ot 08.08.2024 N
232-P3)

2. OOpamieHue nOTPEOUTENs] MOXKET OBITh HAMpPaBIEHO IO TI0YTe, C HCIOJIb30BAHUEM
WH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "WHTepHeT", B TOM uuncie opUIMAILHOTO caifTa
OopraHa TOCYIapCTBEHHOTO HaJI30pa, WHBIX YIOJHOMOYEHHBIX  (elepalbHBIX  OpPTraHoOB
UCTIOJIHUTEJILHOW BIIACTH, HCIIOJHUTEIBHOTO oprana cyowsekra Poccuiickoit deneparu 1mbo oprana
MECTHOro camoymnpanieHus (B cyObektax Poccuiickoit @enepanuu - ropoaax (enepasbHOro
3HayeHuss Mockse, Cankr-IlerepOypre u CeBacTonosne ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiTa
OopraHa MECTHOTO CaMOYIIPaBIICHHsI B CIIydae, €CIH 3TO NPEAyCMOTPEHO 3aKOHAMH CyOBEKTOB
Poccuiickoit ®enepaunun - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra u
CeBacTomnodsi), eAMHOTO MOpTalia TOCYJaPCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT JTHOO pErHOHaIHLHOTO
MopTaia TOCyIapCTBEHHBIX U MYHHIIUIATBHBIX YCIYT, a TAKKe MOXKET ObITh MPUHATO MPU JTUYHOM
npueme 3asButens. (B pea. @enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro(yHKIIMOHATBHBIX LIEHTPAX MPEJOCTaBICHUS TOCYJapPCTBEHHBIX U MyHHUIIMIIATBHBIX YCIYT
MOTYT OCYLIECTBJIATbCS MPUEM OOpalleHui moTpeduresneil 1 KOHCYJIbTUPOBAaHUE MOTpeOuTeNel Mo
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BOIIPOCAM  3allMTBl WX IIpaB Ha OCHOBAaHUM COIVIAIIEHHMM O B3aMMOJEHUCTBHM MEXIY
MHOTO(YHKITMIOHATHHBIMU [IEHTPAMH TIPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYyHHIIMITALHBIX YCITYT
U QerepalibHBIMU OpraHaMH UCIIOJIHUTENIBHOM BJIACTH, OpraHaMH IoCy1apCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYIapCTBEHHOW BIAcTH CyOBekToB Poccuiickoit ®enepamnuu, opraHamu
MECTHOT'O CaMOYIIPABJICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HApYLIECHUE NIPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHUBHBIMHU MPABOBbIMU

akrtamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aK0HA OT
21.12.2004 N 171-D3)

3a HapymieHWe MpaB TOTpPeOUTENICH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATUBHBIMH
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponaseln (UCIOJHUTENb, H3FOTOBUTEINb,
YIOOJHOMOUYCHHAA OpraHu3alusa W yHOHHOMOHCHHLIfI I/IHILI/IBI/IZIyaJH)HI)If/'I npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO WIIM IPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon @enepannu.

Crarbs 44. OcyumiecTBiIeHHE 3a1UUTHI IPaB NMOTPedUTe el OpraHamu
MECTHOI0 camoynpagnJjieHus (B pea. @PexepajibHOro 3aKo0Ha 0T _
22.08.2004 N 122-D3)

B mensx 3amurtel mpaB MoTpeOUTENnedl Ha TEPPUTOPUHM MYHHUIMIAIBLHOTO OOpa30BaHUSI OPraHbI
MECTHOTO CaMOYTIPaBJICHUsI BITPABE:

paccMaTpuBaTh OOpallleHUsl MOTpeduTeNel, KOHCYJIbTHPOBATh MX I10 BOIpPOCAM 3alllUTHl IPaB
norpebdureneil; (B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaTbecs B Cy/Ibl B 3allIUTY MpaB NOoTpedUTesel (HeonpeaeneHHOro Kpyra norpeourenei);

pa3pabaTeIBaTh MyHUIIUIIATbHBIE IPOTPAMMBI T10 3aIIMTE MpaB noTpeduteneit. (B pea. denepansHoro
3akoHa oT 18.03.2019 N 38-®3)

[Ipu BBIsSIBNIEHNH 110 OOpAIEHUIO MTOTPEOUTEINST TOBAPOB (PadOoT, YCIyT) HEHAJIEKAIIEro KayecTBa, a
TaK)Ke OIMACHBIX IS KU3HU, 3J0POBBS, HMYIIIECTBA MOTpeOUTENEH U OKpYKAOIIeH Cpeabl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUITTEIBHO HW3BEmAlOT 00 dSToM (enepaibHble OpraHbl
WCTIOTHUTENIbHOM BJIACTH, OCYIIECTBIISIONINE KOHTPOJh 332 Ka4yeCTBOM U 0€30MacCHOCTHIO TOBAapOB
(pabor, yciyr). (B pea. @enepanbpHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTb TpeTbd. - YTpaTuia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-03)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNI TOTPeOuTE el (UX
accouuamnui, corw3on) (B pea. Penepaabuoro 3akona or 21.12.2004 N
171-D3)

1. I'paxxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS

notrpeduTeneil (MX accolMalyM, COI3bI), KOTOPbIE OCYILIECTBISIIOT CBOIO JIESTEIBbHOCTh B
COOTBETCTBUM C YyCTaBaMU YKa3aHHBIX o00beauHEHWH (WX accouuanuii, COI30B) U
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3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

2. O61ecTBeHHbIE 00bEeAMHEHUS NOTPEeOUTENEH (MX acCOLMAIIM, COI03bI) I OCYLIECTBICHUS CBOMX
YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOBaHUN K ToBapaM (paboTam, yciyram), a Takke
IIPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX IPAaBOBbIX aKkTOB Poccuiickoi denepanuu, peryampyomux
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEiH;

IPOBOJUTHh HE3aBUCHUMYIO JKCIEPTU3y KayecTBa, O€30MacCHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSl IOTPEOUTENILCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW HpOAaBLIAMU
(M3rOTOBUTENSAMH, UCTIOJHUTEIIAIMU ) HH(POPMALIMU O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpEOUTENIeH M HAINpPaBIsATH B
OpraH rocyJapcTBEHHOI'O Haj30pa U OpraHbl MECTHOIO CaMOYIIPaBJIeHUs MH(OpMalLuio o (akrax
HapyLIeHUH NpaB NoTpeOuTenel A NPOBEACHUS NPOBEPKHU ITUX (PAKTOB U IMPUHATHUS B CIy4ae UX
HOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HApYLUIEHUH NpaB MOTpeduTenel B mpenaenax MOJHOMOYUN
YKa3aHHbIX OpraHoB, Y4YacTBOBAaTb B IPOBEIAEHUM OJKCHEPTU3 MO (akTaM HapylLIEeHUH IpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpebureneid. Ilpu ocymiecTBiaeHMHM OOLIECTBEHHOTO
KOHTPOJST OOIIeCTBEHHbIE OOBEIMHEHHS TOTpeduTenell (MX accolMaluy, COI3bI) HE BIpPaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOIHUTENEH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3aluil WM
YHOJIHOMOUYCHHBIX HHIAWBUYAJIbHBIX HpGI{HpPIHHM&TCJICfI, I/IMHOpTepOB) MNpeaACTaBJICHUC
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBUIA), 005S3aHHOCTh HPEICTABICHUS (BBINOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO MMOTPEOUTEINS HE YCTAaHOBJICHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011 N
242-D3)

pacrpocTpaHsaTh HHGOPMAIMIO O TIpaBax MOTpedUTENneil 1 0 HEOOXOIUMBIX AEHCTBUIX IO 3aIIUTE
ATHUX MPaB, O Pe3yJbTaTax CPAaBHUTEIIbHBIX UCCIIEOBAHUN KayecTBa TOBapoB (padoT, yCIIyT), a TaKxKe
UHYI0 HH(pOpMaIMIo, KOoTopass OyJIeT CcrocoOCTBOBaTh peayi3allid MpPaB U 3aKOHHBIX MHTEPECOB
notpeduteneit. [lyonukyempie 00IIECTBEHHBIMU 00bEIMHEHUSIMU MOTPEOUTENEH (MX aCCOIUALIUSIMH,
COI03aMM) pe3yJbTaThl CPABHUTENIBHBIX HCCIIEAOBAaHUI KadecTBa TOBapoB (paboT, yciyr) He
SBJISIFOTCSL PEKJIAMO;

BHOCHUTH B (pesiepasibHble OpraHbl UCTIOHUTEIBHON BIACTH, OPraHU3AlUU MPEATIOKEHNUS O IPUHATHH
Mep MO TOBBIIIEHUIO KauyecTBa TOBapoB (paboT, yciyr), MO NMPHUOCTAHOBIIEHUIO NMPOU3BOJACTBA U
peanu3alyu TOBapoB (BBIOJHEHMS pabOT, OKa3aHUs YCIYT), MO OT3bIBY C BHYTPEHHErO pBIHKA
TOBapoB (paboT, yCiyr), HE COOTBETCTBYIOIIMX TMPEABSIBIIEMBIM K HUM U YCTaHOBJICHHBIM
3aKoHOJaTeNbCTBOM Poccuiickoit depepann O TEXHMYECKOM PEryJMPOBaHUHM 00s3aTeIbHBIM
TpeOOBaHUSM;

BHOCHUTb B OpraHbl NPOKYpaTypsl U (eiepalibHble OPraHbl UCIOJHUTEIBHON BIACTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIISAIOIINUX IIPOU3BOACTBO U pEaIU3alUI0 TOBAPOB
(BBITIOJIHEHUE PAOOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIINX MPEIBABISAEMBbIM K HUM 0053aTe€IbHBIM
TpeOOBaHUAM, a TaKKe HapylIaroIluX IpaBa MOTpeOuTeNel, yCTaHOBJICHHbIE 3aKOHAMU U MHBIMU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickoin @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C Mpock0aMH MPHUHECTH MPOTECTHl O MPHU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH aKTOB q)eglepanLme OpraHoB ACIIOTHUTETbHOHN BJIAaCTH, aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOIO
CaMOYyIpaBJIEHUS, MPOTUBOPEYAIINX 3aKOHAM M HHBIM PEryJIUPYIOUIMM OTHOIICHHS B 00JacTH
3alIUTHl TpaB MOTpeOuTeNeil HOPMATUBHBIM NPaBOBbIM akTaM Poccuiickoit @enepanun; (B pen.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTY MpaB IMOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJICIBHBIX MOTpeOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPESIICHHOTO KpyTa MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYAapCTBEHHBIX HH(DOPMAIMOHHBIX PECYpPCOB B OO0JIACTH 3allUTHl TIpaB
noTpeduTeneil, kauecTBa U OE30MACHOCTH TOBapOB (paboT, ycuyr). (B pen. DenepanbHBIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPe/1eJIEHHOT 0
Kpyra norpeoureJie (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-D3)

Opran TOCYZapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYIIPaBIICHHs, OOIIECTBEHHBIC
o0beMHEHUS TOTpeduTeneil (MX accolMallK, COIO3bI) BIpPaBE MPEAbSIBISATh HCKH B CYIbl O
IPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUN  M3roToBUTENsl  (MCIIONHMUTENS,  IpoAaBlia,
YIOJTHOMOYEHHON OpraHu3aluil WK YIOJHOMOYEHHOTO0 HWHAMBHIYAIbHOTO MpeAlpUHUMATES,
MMIIOPTEPa) B OTHOIICHUH HEOMPEACIEHHOTO Kpyra notpeduTenei. (B pea. deaepanbHOro 3aKoHa OT
18.07.2011 N 242-®3)

[Tpu yI0BIIETBOPEHNH TAKOTO MCKA CyJ OOS3bIBA€T IPABOHAPYLIMTENS JOBECTU B YCTAHOBJIEHHBIN
CYyIIOM CpOK 4epe3 CpeIcTBa MaccOoBOW HHGOpMAIMM WIM HWHBIM CIIOCOOOM IO CBEICHHUSI
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy pelIeHHE Cy1a O IPU3HAHUN AEUCTBUNA U3rOTOBUTEINS (MCIIOTHUTEIS,
[POJABLA, YIOJHOMOYEHHOM  OpraHu3allid WM  YIOJHOMOYEHHOIO  HMHIMBHUIYalIbHOI'O
OpeIlpUHUMATENS,, HMIOPTEpa) IPOTUBONPABHBIMM B OTHOLIEHUM HEOIPEAEICHHOIO Kpyra
notpeduTeneil 00s13aTeabHO A CyJa, pAaCCMaTPUBAIOLIET0 MCK MOTPEOUTENs O 3allUTe ero npas,
BO3HMKIIUX BCIIEACTBUE HACTYIICHUS IT'PAXAAaHCKO-IIPABOBBIX MOCIEACTBUN AEUCTBUI U3TOTOBUTEIS
(ucnonmHMTENS,  MpoOJaBla,  YHOJHOMOYEHHOM  OpraHu3alMM  WJId  YIOJHOMOYEHHOIO
WHAUBUAYAIbHOTO NpEANpPUHUMATEIN, UMIOPTEpPa), B YaCTU BOIMPOCOB, UMEIU JIU MECTO TaKHe
JIeMCTBUSL U COBEPIICHBI JI OHM W3TOTOBHUTENEM (MCIIOJHUTENEM, MPOAABIIOM, YHOJIHOMOYEHHOM
OpraHu3ayeil UM yrnoJHOMOYEHHBIM UHANBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJETBOPEHHUEM HCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
noTpeduTenedt (MX accolualuel, CO30M), OpraHaMH MECTHOTO CaMOYIIPaBJIEHHUS B HMHTEpecax
HEOIPEeIeNIEHHOT0 Kpyra noTpeOuTeneil, cya NpUHIUMAET pelIeHne O BO3MEIIEHUN O00IIeCTBEHHOMY
00BbETMHEHNUIO TTOTpEeOuTENeH (X acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MOHECEHHBIX MO JIeNy CyJIeOHBIX U3IEPHKEK, a TakKe MHBIX BO3HUKIIMX /0 OOpalleHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PACXO0J/IOB, B TOM YHUCIIE PacX0/I0B Ha MMPOBEACHUE
HE3aBHCHUMOM HKCHEPTHU3bl B CIydyae BBISIBICHHUS B Pe3yJbTaTe MPOBEACHHUS TAKOW DSKCIIEPTH3BI
HapyLIeHUs 00s13aTeNIbHBIX TpeOoBaHMM K ToBapaM (paboTam, yciayram).
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